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CA-IR-1 

For each ofthe HECO witnesses who sponsor test period budgeted labor direct expense mnounts, 
please provide the following information: 

a. Identify each employee involved in preparation of budgeted staffing and associated labor 
direct expense amounts included in the witnesses' portion ofthe rate case test period budget. 

b. Provide complete copies of all calculations, spreadsheet files, "pencil" workpapers, surveys 
and other analyses performed by each of the employees identified in response to part (a) 
above, documenting all work done to determine required staffing levels and overtime hours 
by Department, RA, Activity and NARUC Account. 

c. Describe the actual force level that existed at the date the budget was prepared or otherwise 
served as a base for purposes of preparing the budget level. 

d. For each budgeted employee position that is added to existing actual force levels (as ofthe 
date the budget was prepared), explain the analyses undertaken to determine that each added 
position was necessary and should be filled in order to meet present or anticipated work 
requirements. Also, please explain how the Miticipated work requirements were defmed and 
determined. 

e. Describe and, to the extent possible, quantify the backlog of work, unfinished projects, 
deferred maintenance and other labor requirements unfulfilled at present staffing levels, that 
will be satisfied by adding the employee positions identified in your response to part (d) 
above. 

f Provide complete copies of all studies, analyses, workpapers, projections, notes, 
correspondence, assumptions and other docmnents associated with your responses to parts 
(d) and (e) above. 

HECO Response: 

a. Attachment 1 identifies the labor components that impact the Customer Service NARUC 

Accounts 901-904 and shows Department, RA (Responsibility Area within Department), 

NARUC account, activity, activity description, expense element, project or non project 

identifier, associated dollar amount in the test year 2009, budget preparer and reference to 

the attachment that provides further requested detail in support ofthe test year budget. 

b. The Customer Service Department's documentation of its non-project labor expenses is 

included in Attachment 2, pages 2 through 43. Documentation of project expenses is 
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included in Attachments 3 through 8 and the Legal Department's documentation is 

included in Attachment 9. 

c. See Mr. Darren Yamamoto's testimony, HECO T-9, Employee Count, pages 6 through 8, 

for the Customer Service Department's actual force level and position vacancies that 

existed on March 31, 2008, which was during the period that the budget was prepared.. 

For the Legal Department, see Ms. Faye Chiogioji's (HECO T-15) response to CA-IR-1. 

For the Engineering Department, see Mr. Robert Young's (HECO T-8) response to CA-IR-

1. 

d. The Customer Service Department only budgeted for the vacant positions that replaced 

employees who had left for new positions to ensure quality of service. No "new" positions 

were budgeted. For the Engineering Department, see Mr. Robert Young's response to CA-

IR-1. 

e. The Customer Service Department faced an increase in calls received of 29,106 or 6.8% in 

2007 over 2006 of 459,574 and 430,468 calls received respectively. The department also 

experienced an increase in special or complex rate and billing situations, e.g., MV 90 

accounts (I^ge, remotely-monitored commercial accounts) increased by 3% in 2007 over 

2006. Based on this information, workload for 2009 is Miticipated to be at least equal if not 

greater than that experienced in 2007. The replacement of vacancies is required to 

maintain the same quality of service to the Company's customers and to address the new 

initiatives, like the implementation ofthe Customer Information System that the 

department will undertake during the test year. 

f All documents, analyses, workpapers, projections and notes have been provided in 

responses to the above. 
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O 1 0 • - ^ 

« Q . T J T J T J 
CO Q . CL D . a . 

Q < 3 3 3 

H 
CO 

_ l 

o 
H 

< 
Z < 
LU 
Z 

z 
3 
C L 

t o 
UJ 
CD 

o 
- O 
CD 

_ l 

-a 
ID 

a 
^ a 
.-2 
3 

- IT 

3 
ifi 
0 ) 

(D 

T 3 

CD 
CJ 

Sl 
3 c 
o 
'S 
c 
0 ) 

E 
Q 

^^ 
TD 
•5 
H 

Cl 

o 

> CD 

z 

0 

a. 
0 ) 

CO 

O l 
3 < 

• 3 
- J 

c 
3 

- J 

> • 
ID 

a. 
< 

ro 
E 

-fi d l 

u. 

n ID 

-) 
JC 

c 
'3 
i n 
Ql 

ID 

0 

0 
0 

U J 

• Q " 

a. 

I J 

c 

u 
0 
_l 

„ 

< 

< 
a: 

0 

3 
a: < 
z 

E 
S 
0 
c 
LJ 

^ 
n 
0 

JS 
tfl 
'5 =. 
.c 

c 
3 
0 
CJ 

01 

1 
01 

3 
c 
01 

^ 
Q 
% 
tn 
0 

- Q 

C M 

—̂" 

"^ 

— 

"^ 

"-

T T 

"^ 

^^ 

^^ 

"^ 

" y " 

1 1 

0 
1 — 

a. a. 

^ 
^ 
1 

C O 

"^ 
a 50 

^ 7 
& 
^ 
.a-
8: 

CO 

CD 

^ 

I 

a 
CO 

-S 
-3 

^ 
c 
3 

S 
S 
a 
,c 
!2 
3 
0 

-2 
V 

• 0 
c 
n 

1 
Q 
CD 

J3 
tt 

•J 

• o -
C 3 

T D " 

•OT" 

•Jo 

"m 

OT 

"S" 

OT 

"ro" 

'TO' 

"S 

0 3 

ro 

L J 
1 — 

C J 
1 — , 

| s -

^ 

' cn 
z 

L U 
X 
C L 

OT 

s 
C D 
C J 
C L 

0 
X 

0 
C D 

"^ 

"^ 

' ^ 

' ? 

— 

C O 

C O 

C O 

( O 

To' 

CO 

C O 

0 
1 — 

C J 
1 — 

fe 
"*— 

cn 
z 

L U 
X 
C L 

C O 

s 
CD 
0 
CL 

c 
.s 

> 

0 

0 
1 — 

C J 
1 — 

fe 
*— 

a 
z 

L U 
X 
C L 

OT 

s 
C D 
C J 
C L 

Q . 
Z 

5 

131 

C J 
1 — 

C J 
1 — 

3 
"*— 

Cs 
z 

L U 
X 
C L 

C O 

g 

CD 
0 
C L 

E 
0 
ej 
b 

1 

^^ t o 

w 

r -
s T 

1 0 

5 

5 

^ 

0 
OT 

' J -

^ 

I N 
' I 

' 0 ' 

IQ 

CM 
s r 

C J 
1 -

C J 
1 — 

S 
*— 
ls| rs] 
rs| rs rs] 
CJ 
C L 
Z 

L U 
Z 

X 
< C 

0 

0 

s 
CD 

^ 

3 
CT! 

s 
or 

CJ 
0 

T J 

0 

0 1 

^" v 

cij 

' 

^ 

0 

r— 

0 

r— 

s 
*" 

f 

OT 
01 

.i-
L U 

fe 
CSI 

s 
t J 
LZJ 

CSI 

7̂ ^ 

' 

'oi' 

0 
1 — 

0 
1 — 

s 
''— 

<c 

i 
. Q . 

m 
1 ^ 

C M 

• 0 
Q -- > 

^^ CSI 

Si 

' 

C J 

.'_̂  •— 

s 

• 0 ^ 

< t u 

0 
CD 
to 
0 

g 
I S I 
CM 

tZL 
Z D 

OT 

3 

1 0 
OT 

• 3 " 

"K" 

"K 

•ffi 

t o 
OT 

CO 
OT 

3" 

ro 
1 0 

'co 
1 0 

•ffi 

t o 
OT 

C J 
1 — 

0 
1 — 

s 
• ^ 

I S I 
I S ] 

l s | 
I S 
I s ] 
0 
Cl_ 
z 
LL I 
Z 

X 

<: 0 

0 

S 

t3 

fe 

g 
t J i 

cc 

^* •̂  

—' 

~ 

' 0 ' 

~ 

~ 

~̂ 

0 
1 — 

0 
1 — 

s T -

^ 
< 

I 
•§ 
1 — 

| s ^ 

Sl 

S 
-CJ 
CJ. 

3 

0 

S3 

" o " 

"s" 

"s" 

t z > 

^ 

0 

s" 

"R" 

C D 

~ 

• ^ 

C J 

0 
1 — 

C J 
1 — 

B 
*— 
I S I 
K 

§ 0 
tL 
Z 

LU 
Z 

X 

< 0 

0 1 

C D 

0 

[£ 

s 

T 3 

01 
QC 

i3 

C L 

s 
z 

0 

5« 

"S" C O 

^ 

^ 

^ 

0 
C O 

1" 

^ 

e=3 
CO 

~ CO 

^ 

cu 
C O 

0 

(-

0 
_ h -

s 
'̂  
I S ] 

N 
I S 
I s l C J 
C L 

z 
U J 

z 

~r 
0 

tSJ 

c^ 

CD 

^ 

S 

1 
f 

^ 

L L 

I 
c 

C L 

L L 

C 
X 

c n y t t 
CM t N 

,-

CT) 0 

K 

• D 

1 M % 

LU CJ t J 

OT 

IN" 

"* OT 

3 

^ 

t o 
1 ^ 

3 

• = f 
OT 

"'— 
OT 
| s -

3 

t D 
| s -

'— 
t o 
| s -
• " — 

s 

OT 
r--

1 

I 
c 0 

• 5 

g 

OT 

3 
CM' 

^ OT 

3 

^ 

t o 

3 

^ 
OT 

"'— 
OT 
r s -

3 

C D 
r s -

'— 
t o 
h -

*— 

s 

OT 
r s -

Q . 

a 
3 

CO 

• I D 

2 

0 

to CO ^ 

y CO J ! 

% s 
X Q 



CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-9 
ATTACHMENT 2 
PAGE 36 OF 43 

« 

I 
c 
o z 
0) 

a> 
.c , 
(0 
3 
fi. 

O 

E 
_ i 

^ 
I s . 

o 
o 
CM 

3 
•? 

S a 
^ - o 

_i 
CO 

^ g 
§ o5 

01 2 ^ -a ci.-a CD Q. o. 
Q < 3 

^ 

O 

o 
3 cn 

CC 
01 

£ 
01 

CO 

01 

Ll. 

U l 
U l 
CD 

o 
O 

S J 
CD 

_ l 

T 3 

CO 

o 
S3 
3 
UJ 

'E 
3 

in 
A 

J ! 
w 
S 

• a 

ta 
o 
. n 

3 
c 
o 
'5 
c OJ 

E 
i5 

ID 

u 

S 

> 
o z 

t j 
o 

a 
d l 

CO 

O l 
3 < 

• 3 - ) 

c 
3 

- 3 

ID 

Q . 

< 

tT3 

E 

- Q 
01 

U . 

c 
ID 

- 3 

J C 

c 

M 

s -S-111 
ID 

U 

0 

m 
in 

'Q 
a. 

• a 

£ 

0 
0 

_ i 

• { j 

< 
< 

0 
3 

< 
z 

E 

^ 
Gl 

ID 
U 

• Q 
ID 

3 
'£ 
^ 
,g 

c 
3 
CD 
CJ 

01 

CD 
Ss 
0 ^ 

1 
01 

3 
cr 
01 

3 
CM 

| s -

| s -

| s -

| s -

• ^ 

| s -

| s -

| s -

| s -

| s -

• ' — 

| s -

• ' — 

" i s ^ 

" J s T 

9HI 
[ffi 

D^ 

g 
3 

to 

• Q 

~ J 

JBH 

< 
1 

8 
ZZI 
C D 

s 

. £ • 
O L 
C L 

^ 
ra^ 
a 
^ 
• Q _ 

::3 
CO 

.a-
C J . 

i n 

— ( 3 

g 
— 

• Q . 
0 . 
: 3 

c/3 

1 

:-, 
^ 
ts 
u 

S l 

3 
n 

1 
,c 

2 
3 0 
• c 

CD 

• 0 c 
t o 

01 

Q 
L^ 

• Q 
n 

~ j 

3 
r^ 
T ^ 

I 

^ C M 

w t -

I D 
C O 

w 
w 

w y -

t D 
C O 

C D 
t o 

0 

W 

¥ 

0 
0 
0 
C d 

8 
0 
tn 

fe 
'— 

C D 

z 

L U 
X 
C L 

3 
0 

C D 

^ 

S 

• 5 
X 

S 
I N 
C O 

• a -

JM 

3" 
O-I 

3" 
o - l 

OT 

^ 

1" 

3" 
o - l 

3" 
o - l 

OT 

S 

OT 

^ 
( O 

s 

^ I N 

"3 
o - l 

a 
LZJ 
t a 

C J 
0 
ZZ) 
t a 

fe 
"*— 

Q 
Z 

U l 
X 
C L 

3 
0 

C D 
0 
C L 

i _ 
. 0 

> 

0 

0 
0 
Z D 
C D 

0 
0 
Z ) 

ca 

fe 
'— 

1=1 

z 

L U 
X 
C L 

3 
0 

C D 

^ 

g 
z 

0 

0 

0 
0 
Z D 

ca 

I D 
0 
0 

ea 

3 
'— 

C D 
Z 

L U 
X 
C L 

3 
0 

0 

^ 

E" 
0 

C J 

^ 

1 

5 ^ t o 
t D 
Is-T 

s j -
| s -
C D 

0 

- J -

S 
OT 

CM 

3 

^ 

ro 

ro 

S 
OT 

OT 

s 

CM 

3 

ro 
ro 

0 

- 1 -

CM 

3 

C J 
0 

Z D 
C D 

0 

9 Z D 

en 

s t -

N 
I S 

N 
I S I 
C J 
C L 

z 

L U 
Z 

X 

< 0 

3 
OT 

C D 

^ 

s 

Sr 
8 s 
z i — 0 

II 
0 OT 

13 

3 
I N 
OT" 

CM 

&i 

--
"^ O J 

"^ I N 

O J 

f̂ . 
"-

f "-
"^ t N _ 

"^ OJ_ 

O J 

P5 

CM 

-̂

^ ̂, 

"^ O J 

'"' 
CM., 

*— 

C J 
0 

L D 

ea 

0 

cp 
Z ) 

ea 

s 
*— 
N 
rs 
M 
rsj 

z 

L U 
Z 

X 

< 0 

0 

OT 

C D 

^ 

i 

" O 

1 
m 

0 

C J 

1̂  
01 

1 

^ 
t D 

t~z 

(Q 
OT 

3" 
OT 

3" 
OT 

OT 

3 

3" 
OT 

3" 
OT 

3" 
OT 

OT 

3 

OT 

3 

3" 
OT 

"3 
OT 

OT 

3 

0 
0 
Z D 

ea 

0 
0 
Z ) 

ca 

s 
"'— 
rsl 
s 

sj 
ISJ 
0 
C L 
Z 

L U 
Z 

X 

< 0 

CTJ 

OT 

C D 
0 
C L 

8 

C L 

0 
Z 

01 

0 

1 
1 1 
Q 

C=H 

^ 

CO 
t o 

C i . 
Z J 

• S 

C D 

CO 

0 

c ^ 

3 1 

1Z> 

C J 
0 
Z D 

cn 

C J 
0 
0 
CD 

s 
'̂  

C D 

^ 

t Z i 

0 
0 
Z D 

eg 

C J 
0 
Z l 
CQ 

s 
""̂  

0 

^ 

0 

0 
0 
: D 
CQ 

0 
0 
CQ 

s 

0 

^ 

0 

0 
0 
0 
CQ 

C J 
0 
Z D 

cn 

s 

C D 

^ 

0 

C J 
0 
3 

ea 

8 
3 
CQ 

3 

C D 

^ 

0 

0 

0 
3 

ca 

8 
3 
CQ 

3 

C D 
0 
C L 

0 

8 
Z D 

no 

8 
3 
OQ 

s 

C D 
0 
C L 

3 
•=1-

OT 

? 

. ., ^ L L 

01 
" 0 

0 . 

I I I 

L U 

ifl 
C 

X 

§ 
CM 
- 1 ^ 

0 

C L 

m 
0 

3 
' j -

u^ 
t o 

ro 
CM 

t o " 

3 
ro 

0 1 

cr> 
c j " 

CM 

S 
CM" 

OT 

3 CM 

^ 

CTl 
CTI 
C M " 

OT 

ro 
CM" 

CM 

-̂

CM 

S 
CM" 

| s -

CTl 
CTl 
CM" 

CD 

E OJ 

Q 

E 

S 
c: 

g 
• f f l 

£ 

3 
s r 
OT" 
CO 

OT 
CM 

OT" 

g 
CM" 

CTJ 
CTl 
CM" 

CM 

S 
CM 

OT 

3 e g " 

OT 
oa 

OT" 

CTJ 
CTl 
C M " 

OT 

3 

CM 

S-

CM 

S5 
CM" 

| s -

C M " 

CTJ 
CTJ 
CM" 

a 
3 

to 
' f f l 

i2 

^ eu 

< i £ 

^ 0 

* 

P: 
01 

s 
0. 

^ ^ 

^ SJ 

E 
CD 

0 

CO 

Id) 
C L 

CD 
ro 

S'&i 

1- F 
cu 01 
i - IU 

< "> 
^ ^ 

01 hs-

Q: a 

r s-
^1 fc 

M i" 
CM 3 

0 £ 

5 is 
S2 E 
^S 
< Tt 
cr hi 
-S • o ' 

m -° 

= ro 

< > 

E 
c^^uj 

CO Z 



CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-9 
ATTACHMENT 2 
PAGE 37 OF 43 

Q. 
c 
O 

• » - • 

3 

a. 

o 
Si 
(S 

o 
. c 

ro 
£ 

o 
t J 

[ ^ 

o 
o 
CM 

o 

^ M-

, | s -

g o o 
^ • £ • o 

i n E E 
ro ro 

5 S 

_i _i 
OT CO 

. j g g 
g V-' CM 

0) 2 ^ ^ 
CD Q . Q . a . 

Q < 3 3 

15 
o 

O 
O 
3 

g i 

01 

> 
o 

'̂  5! 

U l 
U l 
CD 

o 
O 

S J 
CD 

_ l 

"E 
ra 
t j 

^ S 
JS 
c 
3 

i ! 

^ 3 
i n 

3 

"E 
S 

£ 

ra 

c 
o 

'in 
c 
0 ) 

E 
Q 

a 
o 

1 -

CJ 
111 

Q 

> 
O 

z 

- h i 

CJ 

o 

d l 

<o 

O l 
3 

< 
"5 
- J 

C 
3 

- J 

ID 

E 

< 

n 
E 

01 
u. 

c 
IS 

- J 

JC 

c 
!J 
I f l 

-f f i -

O 
o 

^ 
LiJ 
LiJ 

'o" 
0 . 

- • 
c 

u 
O 

_ l 

CJ 

< 
< 
cc 

o 
3 
CC 

< 
z 

E 
111 

111 

!J 

S^ 

"5 
CD U 

« 
2 3 

1 
. c 

c 
3 O 
CJ 

O 

¥ S ^ 
O 

1 
1 -

OJ 

^̂  

5 
to 

o 
• Q 
~ 1 

^ 

• ^ 

• ^ 

^ 

^ 

• ^ 

^ 

^ 

• ^ 

• ^ 

^ 

• ^ 

^ 

• a -

ro 

> < 
1 

O 

o 3 

en 

>;. 
t n 

^ 
O i 

• ^ 

^ 
CO 

">r I - s 

Q -

CO 

• ^ 

C L 

V i 

CD 

S 

^ 
CO 

o 

!§ 

I D 
( J 

• Q 
ID 

3 

1 
.g 

a 
o • c 

-2 
OJ 

• o 

c 
I D 

s 
o 

• Q 
I D 

OT 

• c r 

^ t o 

^ t D 

C N " 
C O 

C M " 
C O 

C M " 
C O 

C M " 
C O 

^ 

^ 

^ 

OT" 

C M " 
C O 

C M " 
C O 

C J 

o 3 
CQ 

C J 

o 3 
CQ 

| s -
O 

^ 

O 

z 

L U 
X 
C L 

OT 
CT) 
O 

C D 
O 
C L 

!2 
o 

X 

s OT 

• ^ 
| s -

t o " 
OT 

t o " 
OT 

t o " 
OT 

t o " 
OT 

t o " 
OT 

3" 

3" 

3" 

t o " 
OT 

t o " 
OT 

t o " 
OT 

O 
O 
3 
CQ 

C J 
O 
3 

ea 

i s -
t D 

^ 

o 
z 

L U 
X 
C L 

OT 
CT) 
O 

C D 
C J 
C L 

.s 
• B 

>_ 

o 

o 
O 3 
CQ 

O 

o 3 
CQ 

1 ^ 
O 

• " 

C D 

z 

L U 
X 
C L 

OT 
CTJ 
O 

C D 
O 
C L 

C L 
Z 

5_ 

o 

o o 
3 
CQ 

O 
O 
3 
CQ 

OT 
O 

C D 
Z 

L U 
X 
C L 

OT 
CTJ 
O 

C D 
O 
C L 

E 
o 

U 
£2 
I U 

1 

f̂  
l O 
C O 

.(— o 

'io' 
T 

'CTT 
o 
CO 

' C T S ' 

o 
CO 

IsT 
1 ^ 
CM 

^ CO 

w 

^ C M 

'CTT 

8 

• . — 

s 

l o ' 

'CTT 
o 
CO 

C J 

o 
zb 
C D 

C J 

o 
zb 
C D 

o 
I O 

"" 
Psi 
ISJ 
M 
f s J 
I S ] 

o 
C L 
z 

L U 
Z 

X 

< o 

o 
o 
C D 

CD 
C J 
C L 

CO o 
CTJ 

? 
o 
2 

1 

X 

^ 
• ^ 

'^ v 

--J 
CD 

CO 

C J 

• c j 
C L 

3 

^ 

3 
OT 

C O 

| s -
CT) 
C N 

| s -
CT) 
C N 

| s -
C D 
C N 

| s -
t D 
I N 

| s -
t D 
C N 

fe 
I N 

fe 
C N 

fe 
C N 

| s -

| s -

s 
| s -
CT) 
C N 

| s -
C D 
C N 

C J 
O 
3 
QD 

C J 
O 
3 
QD 

O 

^ 
ISJ 
r s | 
r s ] 
l s | 
r s ] 
C J 
C L 

z 

L U 
Z 

X 

< o 

T— 

OT 

CD 

^ 

o 
CT) 

.2 
C J 

OJ 

il 

2 o 
C O Q . 

3 
CSI 

^ CSI 

^ CSI 

^ CSI 

^ c ^ 

• ^ 
CSI 

• ^ 

' 
CSI 

^ 

^ 

^ CSI 

CSI 

CSI 

C J 

o 3 
CQ 

o o 
3 
CQ 

O 
OT 

^ 
r s | 
r s 
r s 
r s 
r s ] 

C J 
C L 
z 

L U 
Z 

X 

< o 

T— 

OT 

C D 

o 
C L 

L U 

Z 

t T ) 

3 

3 
OT 
5 

CO 

o 

o 
O 3 
CQ 

O 

o 3 
CQ 

O 

• " 

C D 
O 
C L 

O 

O 
O 
3 
CQ 

O 

o 3 
CQ 

O 
OT 

CD 
o 
C L 

o 

8 
3 
CQ 

8 
3 
C D 

O 
I O 

*" 

O 
C J 
C L 

3 

T 
C N 

• r r 

• r r 
t N 

• r r 
CSI 

• r r 

• r r 
I N 

^ 

^ 

• r r 
I N 

• r r 
C N 

• r r 
I N 

• r r 
t N 

t n 

-̂  L l . 

k 
IZI 

C L 

• o 
H 

£ 
L L 

= 
C 

X 

• c j 

• ^ 

C L 

L U 
Z 

i : i j 
C3> 

5 
C D 

£ 

^ T— 

C N 

"-

C O 

C N 
CM 

f 
C L 

C O 

o 

C N 

CO 

OT" 

OT 

I - -

C N 
| s -
OT 

• r r 
O 
I - -

• r r 

o 
I - -

I N 
r s -
OT 

3 
I - -

3 
| s -

P:! 
OT 

• r r 

• r r 

s 
o 
• r r OT 

• r r 

o I - -

CD 

£ 

I c 
o 

"c6 

h2 

I O 

CCJ 

OT 

| s -

CM 
1 ^ 
OT 

T 

o | s -

T 
O 
| s -

C M 
1 ^ 
OT 

3 
| s -

S 
| s -

R! 
OT 

• r r 

• r r 

e 

OT 

• r r 

o | s -

CD. 

S 3 

t o 
" t o 

^ 

t :«• 

1=5 

^ 1 

SB 

< « 
8 1 

Vsn 
o(8) 

1- F 

5^ 

R^ 
^ = 
"2 E 
^ o 
tf *rf 

r- S ii -ri-
zs 0 . 

OJ -Q 

= tn 

< > 

^'-
a^ 
tn z 



CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-9 
ATTACHMENT 2 
PAGE 38 OF 43 

^ ^ OT 

1 li 
" OJ e ' ^ 

CL D < 3 

O 
0) 

o 

li 
Zl 
Q. 

O 

n 

<r 
rr 
CD 
OJ 

< 
CB 

O 

•E 
SS 

S l 
CD 

m 

'E 
3 

-3-

3 
ID 
0 ) 

ra 
CC 

T J 

CD 
U 

. Q 

s c 
o 

'in 
c 
cu 

E 
5 

^^ 
ra 
o 

H 

CJ 
01 

Q 

> o 
Z 

^̂  CJ 

O 

a. 

cn 
3 < 

3 
- J 

c 
3 

ra 
E 

a 

< 

ra 
E 

.a 
0 ) 

u. 

£ 
ra 
s 

i t 

c 
! J 
cn 
OJ 

ra 
O 
o 

in 
in 

1 
Q . 

• D 

ez 

o 
o 

_ l 

CJ 

< 
< 

u 
3 

< 
z 

E 

01 

! J 

• Q 

3 
3 

1 

o 

1 
1 
OJ 

OJ 

Q 

t o 

CD 
• Q 
CD 

~ J 

c ^ 

T — 

T — 

• ^ 

"̂ " 

^ 

— 

T — 

T ~ 

"̂ " 

• ^ 

'^ 

• ^ 

> < 
1 

8 
3 
CQ 

CO 

CO 

"^ 
^ 

CO 

3^ 

CO 

• ^ 

& 
CO 

C D 
C J 
C L 

— 

-̂  
CO 

5 

!§ 

p^ 
• & 

!5 
CJ 

• Q 

2 
•2 
' c 
p 
,£ 

i2 
3 

-2 
OJ 

• D 

c 
I D 

1 
Q o 
• Q 
I D 

~ 1 

• ^ 

C D 

• t o " 

C O 

C O 

eo" 

C O 

eo" 

C O 

eo" 

"̂ -

eo" 

eo" 

C J 
O 
3 
CQ 

C J 
O 
3 
CQ 

r s -

O 

z 

L U 
X 
C L 

" OT 

C D 
O 
C L 

>. 
O 

X 

^̂  

r--

t o 

" 

' t o " 

• ^ 

y 

y 

( O 

^ 

CO 

' t o " 

' t o " 

,,. 

^ 

C J 
O 
3 
CQ 

C J 
O 
3 
CQ 

i 

C D 

z 

L U 
X 
C L 

OT 

OT 

C D 
C J 
C L 

• f f i 

>_ 

^̂  

C J 

o 3 
QD 

C J 
O 
3 
QD 

= 

o 
z 

L U 
X 
C L 

" C 5 

C D 
C J 
C L 

g 
z 
01 

£ 

^̂  

C J 

o 3 
CQ 

C J 
O 
3 
CQ 

i 

C D 

z 

L U 
X 
C L 

OT 

OT 

C D 
C J 
C L 

^ 
E 
CJ 

C J 

£2 

CJ 

^ 7^ 

CO 

CO 

OT 

-^ 

CO 

OT 

CO 

CO 
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HAWAIIAN ELECTRIC COMPANY 
2009 TEST YEAR RATE CASE 

PROJECT COST DATA 
P0000571 

CIS Replacement 

NARUC 901-904 
CUSTOMER ACCOUNTS 

LABOR 
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.I^oJ Pfojecrt ProJMgfOrEn-,, NAB,., Dept RA _Ac:t Exp... EE Line item p^09 

PO0a357l Cts R^iacsmettt Maglasana, G 903 Cusl Svc PCA 600 Labor 150 Heco Trainee (CA-E) (CSD)-PhS 16 

S961-76 

Heco Trainetj [CA-l) (CSDl-PfiS 16 

S405.60 

Hem T^-iimsf! (CA TC) (CSD)Ph6 10 

S 5,388.00 

PCB 600 Labor 150 HecoTriiinee(CB-BUOC)(CS0)Ph5 280 

17,518.00 

I EAl) SWK-CK BILl.'RATfiS-l. Shtbata 5CSD)-Pti5 320 

$11.0401X1 

SWE-Billing-R.KikUyama (CSD)-Pti5 320 

$8,112.00 

PCD 630 taCoi 150 BUS ANALVST-L.Fung (CS0>-Ph5 320 

$e.l12 00 

BJS ANALVST-LFucg (CS0)-Ph6 320 

$8,1i2 00 

Heco Trainee (CD-FS) (CSDj-Pt»5 28 

$966 00 

Heco Ttainee (CO-I) (CSD)-Ph5 44 

S I . I t s ^ 

PGF 6DS Labor tSO BUS ANALYST-J. Reppun (CSDj-PhS 320 

S11,1(K,00 

aus ANALYST-,). Reppun {CSD)-n« ^ 0 

S11.104 00 

BUS ANALYST-S.lshitiara (raD)-Pn5 320 

Sil,104.00 

Hoco Ttalnoe {CF-FS> (CSD)-Ph5 16 

5708.64 

Heco Tminee (CF-I| (CSDj-l'h5 36 

1912 50 

Heco Tiasnee (CF-fC) (CSD)-Pfi5 24 

SQ32.B0 

PCG e m Labor 160 BUS ANALYSTA..EAD SME-CS R.D.'METER-Oda (CS... 160 

SB,520 00 

BUS ANALYST/LEAD SME-CS FLaWETER-Oda (CS... 160 

S5,520.00 

Heco Trainee (CG-BUOC) (CSD|-Ph5 576 

S15 465.60 

HaooTfaJnee (CQ-TCJ (CSDy-Ph6 24 

$832-80 

Meco Trainee (CQ-TCS) (CSDi-PhS 32 

SI. 104.00 

PCH 600 L^rar ISO Hoco Tf.iinee (CHBUOCJ (CSD) Ph5 975 

^ . 2 0 5 . 6 0 

Heco riainee (CH-TCS) (CSDi-PhS 24 

$828 00 

PCM 600 L3bQ.r 150 CS MTR Hijnohrlno (CSD)PhS 160 

§5,520 00 

l-teco tmmee (CM-yUOC) (CSD)-Ph5 508 

§13,639,80 

HoDtj Tiainea (CM-TCS) (CSDhPhS 24 

$B28,00 

PCP 600 Ubor 150 Hei:oTM;ri6a (CP-BUOC) ;CS0)-Ph5 500 

£13,425.00 

LEAD SME-CS PMT/CREDiT Hirashima (CSD)-Pfi5 160 

$5,520,00 

SME-BiiHng-M.Kiyo/ukfl (CSD)-PhS 320 

Se,S92.00 

PCS 600 UbO' ISO BUS ANALYST-Vacani (r tanska) {CSD)-Ph6 320 

s n 104.00 

Heco Trainee (CS-BUOCJ (CSD)-Ph5 20 

§537.00 

Heco Trainee (CS-F5) {CS0)-Ph6 iS 

S7C8-64 
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Pfoj Pf^^ecl PtoJMgrOrEn... NAR... Dept _RA _Acl Exp... .EE UfW ftern FY09 

P0000571 CIS Replacement Maglasang, G 903 Cust Svc PCS 600 Labor 150 Hsco Trainee (CS-TC) (CSDJ-PW 16 

SSSS 20 

LEAD BUSINESS -R.Tanaka {CSDj-Phe 320 

S i l ,040.00 

LEAD SME-dS CALl-Choek [CS0)-Ph5 160 

$7,086.40 

LEAD TECHNlCAL-R.Hamasu (CSD)-Ph6 320 

$11,040.00 

PROJ DSRECTOR-W Uehira (CSDj-PhS 320 

§14,172 SO 

PROJ DlRECTOR-W.Uehlra (CSDi-Ph6 320 

SME-Biing-E.Lmjng (CSD)-Ph5 

Ed & Con,,, PQE 600 Ubor ISO HecoTranes (QE-BUOO-PhS 

Sl4,t72.a0 

60 

S3,776,00 

8,256 

$214. SO 

Heco Trainee {QE-TC)-Pns 40 

$1,388.00 

48 

$1,6(^,80 

Engineofing PBA 600 Labor 150 Heco Tfainee {BA-BUO(S)-Ph5 8 

§197.76 

Heco Trainee (BA-E-B)-Pb5 16 

S915,20 

PBE 600 Labor 150 Heco Trainee (BE-B.„TNDeNG)-Pti5 272 

S9,783.B4 

Heco Tr&nee (BE-aiJOCB)-PhS 16 

§3^.52 

Heco Trainee (BE-FS-B)-Ph5 16 

$711.20 

PBF H)0 Labor 150 HecoTratnse(BP-B_PHJSUP)-Ph5 32 

$1,115.84 

PM-G. Maglasang-Ph5 320 

$13,574.40 

PM-G. Magiasang-Ph6 320 

$13.574 40 

Proj SL4)t-R.Yanagisawa-Pli5 32 

§1,115.84 

Proj St^t-R.Yanagisawa-RiS 32 

$1,115,84 

PBZ WO Labor 150 Heco Trainee (8Z-B_TECENG)-Ph5 112 

S4,698,40 

Heco Trainee (8Z-BUOCB)-Ph5 16 

S395.52 

1,1S2 

547,593.76 

a,361.12 

PNC 600 Ubor 150 Hsco Trainee (NC-F)-PhS 

Heco Trainee {NC-ll-PhS 48 

$1,215.60 

PNL 600 Ubor 150 Hsco Trains (NL-TC)-Ph5 96 

$3,331,20 

192 

$6,909 12 

9,688 

3315,796,12 
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HAWAIIAN ELECTRIC COMPANY 
2009 TEST YEAR RATE CASE 

PROJECT COST DATA 
POOOl147 

Ellipse 6 Upgrade 

NARUC 901-904 
CUSTOMER ACCOUNTS 

LABOR 
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Naruc *Project # *_Project 
"903 P0001147 Ellipse 6 Upgrade 
903 P0001147 Ellipse 6 Upgrade 

•^RA* 
PCG 
PCG 

*Act# 
788 
891 

*Loc # *lnd # 
PHE NE 
PHE NE 

*Labor FY09 
*EE# Class # hrs 

150_TCS 0 
150 TC 9 
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HAWAIIAN ELECTRIC COMPANY 
2009 TEST YEAR RATE CASE 

PROJECT COST DATA 

P0001297 Class Load Study 
POOOl309 Net Energy Metering 

POOOl366 Pay As You Save 

NARUC 901-904 
CUSTOMER ACCOUNTS 

LABOR 
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Shimoda, Stanley 

From: Kuo, Kevin 

Sent: Monday, March 03, 2008 1:56 PM 

To: Hanohano, Daniel 

Subfect: NEM forecast / budget 

Hi Dan. 

Just FYI 

Please note that we forecast the foiiowing: 

Less than lOkW 
IDkWtoSOkW 

2009L 201i( 
144 181 

CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-9 
ATTACHMENT 6 
PAGE 5 OF 6 

Page 1 ot 1 

Total 166 207 

Labor hour will be "''WZ-hTS 528 hrs 

Please charge It to CS002664 and let me know if you want to adjust Uie hours. 

Thanks 
Kevin 

3/7/2008 
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HAWAIIAN ELECTRIC COMPANY 
2009 TEST YEAR RATE CASE 

PROJECT COST DATA 
P0001493 

HECO 2009 TY Rate Case 

NARUC 901-904 
CUSTOMER ACCOUNTS 

LABOR 
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,Proi Project ProiMgrOrEngr Dept „BA NARUC _Act Exp Type _EE FY09 

P0001493 HECO 2009 TY RATE CASE Matsuura, D Cust Svc PCA 901 735 Labor 150 6 

S360.66 

903 735 Labor 150 64 

$2,183,40 

70 

S2,544..06 
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HAWAIIAN ELECTRIC COMPANY 
2009 TEST YEAR RATE CASE 

PROJECT COST DATA 
P0001517 

Dynamic Pricing Pilot Program 

NARUC 901 -904 
CUSTOMER ACCOUNTS 

LABOR 
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HAWAIIAN ELECTRIC COMPANY 
2009 TEST YEAR RATE CASE 

LEGAL DEPARMENT 
NONPROJECT COST DATA 

NARUC 901-904 
CUSTOMER ACCOUNTS 

LABOR 



E 
re 

O 

C 
o 
z 
u 
l l > 

"o* 

o 

0) 

x: 
(0 
3 

a 
o 
re 

o o 

iH 

o 7-
Q . 

, 

Li. 

—• in 

0) iS 

< " 
D. o 
tn o 

^ 5 

"2 ra 
u 

B 
tn 

'E 
3 

ra 
u 

B 
tn 
tu 
re 

• o 

re 
u 
re 

o 

'« c 
£ 
b 

(B 

o 1 -

u 
IU 

Q 

> O 
z 

u 
O 

Q . 
IU 

CO 

3 

< 

"5 
- 3 

c 
3 

- 5 

re 
S 

^ 
Q . 

< 

re 
S 

IU 
u. 

re 
-3 

1 -
V 

E 

J 
M 
IU 

re 
SL. 

tn 
in 
re 
o 
o 

. Q 
re 

_ i 

LJ 
LU 

• Q " 
L -

Q. 

• o 
c 

u 
o _1 

4-1 

o 

< 

< 

E 
0) 

IU 

LJ 

ro 
"!r 
—̂ 

O 

.^ 

^ 
:— 

^ 

z> 
. 

^ 

z> 

^ 
— 

^ 

z> 
— 

^ 

^ 

C O 
T 
O 
o 
o CD 
Q 

< 

^ o 
(D 

O 
ro 

U-

IZJ 
m 
^ 
t-J 
N 
M 
O 

Z 

UJ 
z 

X 

< o 

CZZl 
tZJ 
CD 

o 
z Q . 

O 
UJ 
X 
cn 
d o 

_ro 
"ro 
_c 

£ 
tn 
O 

t o 
t o 
T 

n 
^ 

n 

o 
"— 

n 

n 
'. 

n 

13 

n 
— 

n 

D 

o 

n 

T— 
CM 
O 
O 
O 
CD 
Q 

< 

^ o 
ro 

o 
ro 

U-

C 3 
LfJ 

^ 
M 

N 
N 
N O 
Z 
Q. 
Z 

UJ 
z 

X 

< o 

CO 

s 
o 
z Q . 

O 
O 
UJ 
X 

B 
> 
? 
E 
tn 

CM 
T— 

— 

— 

— 

— 

— 

— 

— 

— 

— 

— 

— 

C O 

—̂ o 
o 
o CD 
Q 

< 

^ o 
ro 

o ro 
u_ 

CD 
ISJ 

^ 
M 
N 
N 
o 
z 
z 

UJ 
z 

X 

< o 

ezzi 
CZJ 
CO 

O 
Z 
Q . 

t n 

O 

_ro 
"ro 
"En 

£ 
in 

O 

T — 

CNJ 
i r o 

CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-9 
ATTACHMENT 9 
PAGE 2 OF 2 



CA-IR-2 
DOCKET NO. 2008-0083 
HECO T-9 
PAGE 1 OF 2 

CA-IR-2 

CUSTOMER ACCOUNTS NARUC (901-904) 

For each ofthe HECO witnesses who sponsor test period budgeted non-labor direct expense 
amounts, please provide the following information: 

a. Identify each employee involved in preparation of budgeted non-labor direct expense 
amounts included in the rate case test period budget and sponsored by the witness. 

b. Provide complete copies of all calculations, spreadsheet files, "pencil" workpapers, surveys 
and other analyses performed by each ofthe employees identified in response to part (a) 
above, indicating the amounts by Department, RA, Activity and NARUC Account that such 
calculations support. 

c. For each budgeted non-labor Mnount in the test period forecast that exceeds $50,000, please 
describe the basis for determining the budgeted amount (for example, bid solicitation, price 
times quantity estimation, historical cost escalated, etc.) 

d. For each item in your response to p ^ (c) above, where specific quantities and prices were 
discretely forecasted, explain the basis for and source ofthe budgeted quantity inputs and 
budgeted prices for each such item. Provide complete copies of all studies, reports and other 
documents that were relied upon. 

e. For each item in your response to part (c) above where historical costs were averaged and/or 
escalated, provide all historical cost information that was considered and explain how such 
data was evaluated and escalated to derive test year proposed levels. 

f For each item in your response to part (c) above where a bid solicitation or other special 
analysis was conducted, explain what was done and provide complete copies of all 
supporting reports, bid solicitations, proposal, analyses, workpapers and other documents 
associated with such efforts. 

g. Provide complete copies of all other information required to completely support and 
document the test year projected expense levels being proposed by the Comp^iy, including 
general assumptions and forecasting instructions that were employed. 

HECO Response: 

a. Attachment 1 identifies the nonlabor components that impact the Customer Service 

NARUC Accounts 901-904 and shows Department, RA (Responsibility Area within 

Department), NARUC account, activity, activity description, expense element, project or 



CA-IR-2 
DOCKET NO. 2008-0083 
HECO T-9 

PAGE 2 OF 2 

non project identifier, associated dollar amount in the test year 2009, budget preparer and 

reference to the attachment that provides further requested detail in support ofthe test year 

budget. 

b. The Customer Service Department's non-project and project support for its nonlabor 

expenses are included in Attachment 2, pages 2 through 13 and Attachments 3 through 5. 

The Information Technology & Services Department's allocated and direct nonlabor costs 

were included as workpaper HECO-WP-1115 in Ms. Patsy Nanbu's testimony, T-11. 

c. Attachment 2, pages 14-35, provides the bases for the Customer Service Department's 

nonlabor expenses that were budgeted at more than $50,000. 

d. All information has been provided for in response to item c above. 

e. All information has been provided for in response to item c above. 

f. All information has been provided for in response to item c above. 

g. All information has been provided for in response to item c above. 
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HAWAIIAN ELECTRIC COMPANY 
2009 TEST YEAR RATE CASE 

NONPROJECT & PROJECT 
COST DATA 

NARUC 901-904 
CUSTOMER ACCOUNTS 

NONLABOR 
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î  

•o 

X 

i 
•^ 

§ 

i n 

I D 

§ 

3 

§ 

i n 

I D 

i n 

3 

S 

S 
I D 

§ 

s 

§ 

s 

z 

X 

< o 

o 

.̂  S" 
Ct 

g 

•o 

X 

s 
o 

^ 

s 

S 

S 
" i 

o 
s 

g 

*-" 
s 

"" 
^ s 
.̂  
1 
s 

o 

s 

o 

s 

s 

z 

X 

< o 

o 

1 
5 

s 

s 

UM 

s 

TT 

s 

s 

i n 

"̂  
S 

S 

§ 

• ^ 

§ 

s 

z 

X 

< o 

o 

-̂  z 

1 
S 

1 
5 

S 
I D 

s 

s 

z 

X 

< o 

i 1 
o 

s 

n 

s I ^ 

5 

S 
•H 
S 

3 

^ 

^ 
" 
t 
" 
i n 

^ f ^ i 

•Q 

t 

•̂  

•̂  
3 

^ 
o 
is 
S 
S 
£ 

a 
t 

o 
a. z 

ul 
z 

X 

< O 

o 

E 
O 
a. 

CN 

s 

'E 

O 

o 

2 

% 

a" 
I H 

3 

p 

-̂  
O 

o 

1 
1 ^ 

-̂  M 

O 

o 

Irf 

p 

-̂  
o 
3. 

o 
tn 

f" 

1 
C 

1 
j 3 

IO 

S S S S S 
O JM « , - . .r 

c= - s - s 

s s s s s 
O ^ . « r-. , 
t -7 » -7 f: 

= 

e 

, 
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Actoiinistration Division PCA, Customer Service Dept. 

CA-IR-2 (c), (d), (e) 

For each budgeted non-labor amoimt in the test period forecast that exceeds $50,000, 
describe the basis for determining the budgeted amount. 

For each item in your response, where specific quantities and prices were discretely 
forecasted, explain the basis for and source ofthe budgeted quantity inputs and 
budgeted prices for each such item^ 

Outside Consulting support costs of $100,000 is forecasted to cover various 
initiatives, including, but not limited to best practices research, and system and 
operations assessments. These types of cost will \ a iy depending upon the initiatives 
involved. 

See Attachment 6 for 2007 actual expenditures for continuous improvement projects. 

Page 1 of 1CAIR-2 T-9_Attch 2_P.14 CA_$50K_Admin_c_d_e2009_Rev1 .doc 
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Standard Register Bill Forms 
Inter-company Billings 2008 to 2009 

4/11/2007 rev. 1/28/2008 

YEAR 2008 
23 (estimated for 1/2 year in 08) 
x2 
46 annual releases 

x68 cartons per release (2,000 per carton) 
3128 (total forms 3,128* 2,000 = 6 

$39.01 (est. costs calculation is actual cost 

$122,023 TOTAL FOR 2008 

Base 
% 

COMPANY PORTION AMOUNT 
HECO 67.2% 82,000 
HELCO 17.8% 21,720 
MECO 15.0% 18,303 
Total 100% 122,023 

,256,000 forms annually) 
of 36.80, 3/07 x6%=39.01) 

Stores 
Loading 
10.16% 

AMOUNT 
$8,331 
$2,207 
$1,860 

$12,398 

Total Budget 
Base + Load. 

AMOUNT 
$90,331 
$23,927 
$20,163 

$134,421 

YEAR 2009 
23 (estimated for 1/2 year in 09) 
x2 
46 annual releases 

x68 cartons per release 
3128 (total forms 3,128 ' 2,000 = 6,256,000 forms annually) 

41.35 (estimated cost for'08=39.01 x 6%= 

129,343 TOTAL FOR 2009 

C O M P A N Y % PORTION A M O U N T 

HECO 6 7 . 0 % 86,660 

H E L C O 17 .9% 23,152 

M E C O 1 5 . 1 % 19,531 

To ta l 1 0 0 % 129,343 

$41.35) $0.02068 perform 

Stores 
Loading 
9.84% 

Amount 
$8,527 
$2,278 
$1,922 

$12,727 

Total Budget 
Base + Load. 

AMOUNT 
$95,187 
$25,431 
$21,453 

$142,070 

2008 rev. price based on 3 mos supply 

782 
$65.20 

$50,986 

COMPANY 
HECO 

HELCO 
MECO 
Total 

^ ^ ^ ^ 

3 mos. supply 
rev. unit cost per Vicki Goto's e-mail Nov.28, 

from Standard Register 

Base 
% 

PORTION AMOUNT 
67.2% 34,263 
17.8% 9,076 
15.0% 7,648 
100% 50,986 

Stores 
Loading 
10.16% 

AMOUNT 
$3,481 

$922 
$777 

$5,180 

2009 Revised based on V. Goto, 4-02-08 e-mail $26.86/1000 forms 

$ 2 6 . 8 6 * 6 % = $28.47/1000 or $0.02847 

Year 2009 rev. 4-28-08 

6,256,000 annual forms used * 

3,128,000 6 mos . e s t usage 

C o m p a n y 

H E C O 

H E L C O 

M E C O 

Total 

per form 

partial year 

$0.0285 
$89,054 

2007 

Total Budget 
Base + Load. 

AMOUNT 
$37,744 

$9,998 
$8,425 

$56,167 

Est. 8 month supply for 2009 Jan-June 

ifl
ec

lE
 

S
 o

ris
 

oc
. 

Q: o CD 

% Portion Amount 
67.9% $60,468 
17.2% $15,317 
14.9% $13,269 
100% $89,054 

Stores 
Loading 
9.84% 

Amount 
$5,950 
$1,507 
$1,306 
$8,763 

Total Budget 
Base + Load. 

AMOUNT 
$66,418 
$16,825 
$14,575 
$97,817 

S:\_Company\RegulatoryAffairs\HECO 2009 TY Rate Case\09 DCA IR responses\1st CA-IR-1 to 4\CA-IR-2 (T-9)\[CA-IR-2 T-9_Attch 
2_P.15-P.17_ CA_ $50K_c_d_e2009 CIS Post go live _4-25-08_rev.xls]StndReg.09_Bud.rev4-28-08 

file://S:/_Company/RegulatoryAffairs/HECO
http://2_P.15-P.17_
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CIS Support and Development 
2009 & 2010 Budqet 

Report Design 
Report Development 
Support & New Functionality 

ivity 

604 
604 
604 

Expense 
Element 

461 
461 
501 

$217,800 
$217,800 
$500,000 

67.9% 
HECO 

$147,886 
$147,886 
$339,500 

14.9% 
MECO 

$32,452 
$32,452 
$74,500 

17.2% 
HELCO 

$37,462 
$37,462 
$86,000 

$635,272 $139,404 $160,923 
Report Design & Development 
Estimated at $100 per hour * 2080 hrs *4.712 tax 
CIS Support & New functionality 

Two onsite persons to provide CIS product business/technical operational support full time. Based on 
discussions with other utilites that currently utilize the PEACE CIS, there is a need for several PEACE 
personnel with the product business/technical operational expetise to support operations and provide 
knowledge transfer for a minimum of a few years post go live. Estimate of two consultants $500K. 

Expense 
Element 

461 ITS outside Consultants 
501 O/S Svcs 

CIS Support and Development Rev, for May 2009 Go Live 
2009 & 2010 Budget 

June 1st-Dec. 31st 2009 
Expense 67.9% 14.9% 17.2% 
Element HECO MECO HELCO 

Report Design 
Report Development 
Supports New Functionality 

461 
461 
501 

$217,800 
$217,800 
$500,000 

$86,267 
$86,267 

$198,042 

$18,930 
$18,930 
$43,458 

$21,853 
$21,853 
$50,167 

$370,576 $81,319 $93,872 

The above estimates from Wayne Uehira on March 12, 2008 for each year 2009 and 2010 to 
be supplied by Outside Consultants and charged to O/S Services. 
Note: Revision 4-25-08 to reflect to GO LIVE DATE of end of May 2009 
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Book Bad Debt Expense 

200() Operating Forecast 
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Bad Debt % = 

Month 

J a n 
Feb 
M a r 
Apr 
May 
J i m 
J u l 
Aug 
Sep 
Oct 
Nov 
Dec 

ck 

Billed 
Revenues 

126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 

1 , 5 2 1 , 0 0 0 , 0 0 0 . 0 
1,521,000,000.0 

ok 

0 . 0 7 1 9 % 

Bad Debt 

91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 

1,093,599-6 

2003 
Unbilled 
Revenues 

0 . 0 

Bad Debt 

0 . 0 

0 . 0 

0 . 0 

0 . 0 

0 . 0 

0 . 0 

0 . 0 

0 . 0 

0 . 0 

0 . 0 

0 . 0 

0 . 0 

0 . 0 

Total 
Revenues 

126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 
126,750,000.0 

1,521,000,000.0 

2 / 2 1 / 2 0 0 8 
Total 

Bad Debt 

91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 
91,133-3 

1,093,599-6 

T o c o d e b l o c k : 
P C D 6 1 8 O A H N E Q 1 

( P C D t o i n p u t 
t o P i l l a r ) . 

Prior 
Bad Debt 

113,500.0 
113,500.0 
113,500.0 
113,500.0 
113,500.0 
113,500.0 
113,500.0 
113,500.0 
113,500.0 
113,500.0 
113,500.0 
113,500.0 _ 

1,362,000.0 

0 0 

3 / 1 3 / 2 0 0 8 
Adjustment 

to Pillar 

(22,366.7) 
(22,366.7) 
(22,366.7) 
(22,366.7) 
(22,366.7) 
(22,366.7) 
(22,366.7) 
(22,366.7) 
(22,366.7) 
(22,366.7) 
(22,366.7) 
(22,366.7) 

(268,400.4) 

Source data for estimated billed revenues 2/21/08: Joanne Takamura e-mail dated 2/21/08 
Source data for bad debt %: Victoria Marzano email dated 3/10/08 
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Field Division, Customer Service Dept. 

CA-IR-2 (c),(d),(e) 

For each budgeted non-labor amount in the test period forecast that exceeds $50,000, 
describe the basis for determining the budgeted amount 

For each item in your response, where specific quantities and prices were discretely 
forecasted, explain the basis for and source of the budgeted quantity inputs and budgeted 
prices for each such item. 

Field Services (PCG), the methodology described above was used to estimate the 
transportation costs for PCG610OAHNENPCZZZZZ301 ofS69.162. 

The following lists the specific costs: 

Vehicle Hours 
(by type of vehicle) 

1984* (15 sedans) = 29,760 hours 
29,760 hrs X 47.66% allocation = 14,184 

1984* (3 light trucks) = 5,952 hours 
5,952 hrs x 50% allocation = 2,976 

Total 

2009 
Test 
Year 

Vehicle 
Rate 

$3.25 

$7.75 

Total ($) 

46,098 

23,064 

$69,162 

The per unit (vehicle) allocation is 1984 hours (2,088 annual hours less 104 holiday hours). 

See CA-IR-2, Page 8 for the allocation of vehicle hours. 



Field Division, Customer Service Dept. (continued) 

CA-IR-2(c), (d), (e) 
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Meter Reading (PCM) transportation cost of $276,768, for code block 
PCM610OAHNENPCZZZZZ301 - This cost was determined by: 

Vehicle hours x Vehicle rate (rate determined by the Accounting Department) 

The following lists the specific costs: 

Vehicle Hours 
(by type of vehicle) 

1984* (18 light trucks)=35,712 hours 

Total 

2009 
Test 
Year 

Vehicle 
Rate 

$7.75 

Total ($) 

276,768 

$276,768 

The per unit (vehicle) allocation is 1984 hours (2,088 annual hours less 104 holiday hours). 
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Field Division, Customer Service Dept. (continued) 

CA-IR-2 (c),(d),(e) 

Meter Reading (PCM) outside services cost of $92,890, for code block 
PCM610OAHNENPCZZZZZ501 - This cost includes the following items: 

$11,700 GPS Vehicle Tracking Services (See Attachment 1 for Estimate) 
$62,650 Meter Reading Equipment and System Annual Maintenance and Repair Fees 

(See Attachment 2 for Estimate) 
$18,540 Cellular Phone Service (See Attachment 3 for Estimate) 
S92.890 
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Attachment 1, $11,700 GPS Vehicle Tracking Services 
$42.94 monthly service charges per unit x 18 units = $772.92 
$772.92 monthly service charges + 4.712% tax = $809.34 per month 
$809.34 per month x 12 months = $9,712.08 
$9,712.08 + 6% escalation = $10,295.00 

• • • • ^ ^ 

^_>^ 

- ^ • • . • ^ , 

il?.'.i- i 

• I V I 
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Attachment 2, $62,650 Meter Reading Equipment & System Maintenance and Repair Fees 

The following expenses are included in this estimate: 

$48,800 Itron Handheld Maintenance Contract (See Figure 1) 

$6,350 Itron Data Collection Unit Maintenance Contract (See Figure 2) 
$7,500 Itron Handheld Maintenance Non-Contract Repairs (See Figure 3) 

$62,650 
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Figure 1 2008 Itron Handheld Maintenance Contract Estimate. One estimate is received for 
HECO, HELCO, and IVffiCO. HECO's Pro Rata Sliare is 58%. The estimate is calculated as 
follows: 

$70,443x58% = $40,857 
$40,857 + 6% 2008 escalation = $43,308 
$43,308 + 6% 2009 escalation = $45,906 
$45,906 + 4.712% tax = $48,069 
$48,069 rounded to $48,800 

Hav/aiisn Eleciric 200B Maintenance 

Product 
Serial 

Number 
397006 
397009 
397011 
397014 
397017 
397027 
397030 
397035 
397038 
397045 
397051 
397052 
397053 
397062 
397064 
397067 
397071 
397076 
397077 
397090 
397093 
397084 
397087 
397088 
397097 
397099 
397112 
397120 
397124 
397133 
397135 
397172 
397176 
397183 
414077 
414095 
414147 
420676 
420673 
420858 
420865 
395927 
395931 
395936 
395955 
395956 
395973 
395974 
396978 
396982 
396986 
396998 
396999 
397001 
397004 
393126 
393128 
393129 
393130 
393131 
421842 
421847 
421848 
421849 
393132 
393133 
393136 

Contracl 
Subline Name 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-003 
TRX-0004-003 
TRX-0004-003 
TRX-0004-003 
TRX-0004-003 
TRX-0004-003 
TRX-0004-003 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
TRX-0004-002 
BCS-0 003-002 
BCS-0 003-002 
BCS-0 003-002 
BCS-0003-002 
BCS-OO03-O02 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 

Contracl 
Start Date 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan 
1-Jan 
1-Jan 
1-Jan 
1-Jan 
1-Jan 
1-Jan 

08 
08 
08 
08 
08 
08 
08 

1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan m 

Contract 
End Date Qty 2007 Mainl Rate 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
3!-Dec-08 
3!-Dec-08 

519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519 69 
519 69 
519 69 
519 69 
519 69 
519 69 
519 69 
519.59 
519.59 
519 59 
519.72 
519.72 
519.72 
519.72 
519.72 
519.72 
519.72 
519.72 
519.72 
519.72 
519.72 
519.72 
499.70 
499.70 
499.70 
480.48 
480.48 
480.48 
480.48 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
519.69 
60.74 
60.74 
60.74 
60.74 
60.74 
56.15 
56.16 
56.16 
56.16 
60.74 
60.74 
60.74 

2007 4% 
Discount 

20 79 
20 79 
20 79 
20 79 
20 79 
20 79 
20 79 
20 79 
20 79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
19.99 
19.99 
19.99 
19 22 
19 22 
19 22 
19 22 
20 79 
20 79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
20.79 
Z43 
Z43 
Z43 
Z43 
Z43 
Z25 
22S 
2.25 
2.25 
2.43 
Z43 
Z43 

2008 Annual 4% 
2007 Discount Maint Increase on 2007 maint 

Rate 
498.90 
498.90 
498.90 
498.90 
498.90 
493.90 
493.90 
493.90 
493.90 
493.90 
493.90 
493.90 
493.90 
493.90 
493.90 
493.90 
493.90 
493.90 
493.90 
498.90 
498.90 
498.90 
498.93 
498.93 
498.93 
498.93 
498.93 
498.93 
498.93 
498.93 
498.93 
498.93 
498.93 
498.93 
479.71 
479.71 
479.71 
45126 
45126 
45126 
45126 
498 90 
498 90 
498 90 
498 90 
498 90 
498 90 
498 90 
498 90 
498 90 
498.90 
498.90 
498.90 
498.90 
498.90 
58.31 
58.31 
58.31 
58.31 
58.31 
53.91 
53.91 
53.91 
53.91 
58.31 
58.31 
S8J1 

rate (column F] 
540 48 
540 48 
540 48 
540 48 
540 48 
540 48 
540 48 
540 48 
540.48 
540 48 
540 48 
540 48 
540 48 
540.48 
540.48 
540.48 
540.48 
540.48 
540.48 
540.48 
540.48 
540.48 
540.51 
540.51 
540.51 
540.51 
540.51 
540.51 
540.51 
540.51 
540.51 
540.51 
540.51 
540.51 
519.69 
519.69 
519.69 
499.70 
499.70 
499.70 
499.70 
540.43 
540.48 
540.48 
540.48 
540.48 
540.48 
540.48 
540.48 
540.48 
540 48 
540 48 
540 48 
540 48 
540 48 
63.17 
63.17 
63.17 
63.17 
63.17 
58.41 
58.41 
58.41 
58.41 
63.17 
63,17 
63,17 

2008 4% 
Discount 

21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
2162 
2162 
2162 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.52 
21.52 
2079 
2079 
20.79 
1999 
1999 
1999 
1999 
21.52 
21.52 
21.52 
21.52 
21.52 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
21.62 
Z53 
ZS3 
2.53 
Z53 
Z53 
Z34 
2.34 
2.34 
2.34 
2.53 
2.53 
2.53 

2008 Discount Maint 
Rate 

518.86 
518.86 
518.86 
518.86 
518.86 
518.86 
518.85 
518.85 
518.85 
518.85 
518.85 
518.85 
518.85 
518.85 
518.85 
518.85 
518.85 
518.85 
518.86 
518.86 
518.86 
518.86 
518.89 
518.89 
518.89 
518.89 
518.89 
518.89 
518.89 
518.89 
518.89 
518.89 
518.89 
518.89 
498.90 
498.90 
498.90 
479.71 
479.71 
479.71 
479.71 
518.86 
518.86 
518.86 
518.86 
518.86 
518.86 
518.86 
518.86 
518.86 
518.86 
518.86 
518.86 
518.86 
518.86 
60.64 
E0.E4 
E0.E4 
60.64 
60.64 
56.07 
56.07 
56.07 
56.07 
60.64 
60.64 
fiD.64 
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Hawaiian Bectric20D8 MaJnIenanc 

P r o d u c l 
Serial 

Number 
393137 
393133 

393139 
393142 
393143 
393145 
393147 
393199 
393200 
393201 
393202 
393203 
393204 
393205 
393206 

393207 
393208 
393209 
393210 
393211 
393212 
393213 
393214 
393215 
393217 
393222 
393224 
393228 

393229 
393232 
393233 
393234 
393235 
393236 
393247 
393250 
393251 
393253 
393256 
393258 
393250 

393257 
393274 
393283 
393325 
393331 
393346 
393362 
393366 
393382 
393467 
393471 
393524 

393571 
409904 
410104 
413621 
413623 
413653 
393742 
393745 
393745 
393749 
393752 
393753 
393754 

393755 
393755 
393765 
393767 
393785 
393840 
393853 

MVRS Softivare 
MVRS Software 

Cont rac t 

Sub l ine Name 
BCS-0003-002 
BCS-0003-002 

BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 

BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003^02 
BCS-0003^02 
BCS-0003^02 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 

BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
SCS-0003-002 
SCS-0003-002 

SCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
BCS-0003-002 
SCS-0003-002 
SCS-0003-002 
SGS-0003-002 

SGS-0003-002 
SGS-0003-002 
SGS-0003-002 
SGS-0003-002 
SGS-0003-002 
BGS-0003-002 
TRX-0003-001 
TRX-0003-001 
TRX-0003-001 
TRX-0003-001 
TRX-0003-001 
TRX-0003-001 
TRX-0003-001 

TRX-0003-001 
TRX-0003-001 
TRX-0003-001 
TRX-0003-001 
TRX-0003-001 
TRX-0003-001 
TRX-0003-001 
SWK-0011-003 
SWK-OO01-000 

Cont rac t 

Start Date 
1-Jar-Oe 
1-Jar-08 

1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jar-08 

1-Jar-08 
1-Jar-08 
1-Jar-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 
1-Jan-08 

1-Jan-08 
1-Jan-03 
1-Jan-03 
1-Jan-08 
1-Jan-08 
1-Jan-08 
l -Jan-08 
l -Jan-08 
1-Jan-03 
1-Jan-03 
1-Jan-03 
1-Jan-03 
1-Jan-03 

1-Jan-03 
1-Jan-03 
1-Jan-03 
1-Jan-03 
1-Jan-03 
1-Jan-03 
1-Jan-03 
1-Jan-03 
1-Jan-03 
l -Jan-08 
l -Jan-08 
l -Jan-08 

l -Jan-08 
l -Jan-08 
l -Jan-08 
l -Jan-08 
l -Jan-08 
l -Jan-08 
l -Jan-08 
1-Jffii-08 
1-Jffii-08 
1-Jffii-08 
1-Jffii-08 
l -Jan-08 
l -Jan-08 

l -Jan-08 
l -Jan-08 
l -Jan-08 
l -Jan-08 
l -Jan-08 
l -Jan-08 
l -Jan-08 
1-Jar-08 
1-Jar-08 

Cont rac t 

End Date Oty 2007 Maint Rate 
31-Dec-03 
31-Dec-08 

31-Dec-03 
31-Dec-03 
31-Dec-03 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 

31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 

31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 

31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Oec-08 
31-Oec-08 
31-Oec-08 
31-Oec-08 
31-Oec-08 
31-Oec-08 
31-Oec-08 

31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-08 
31-Dec-03 
31-Dec-03 

31-Dec-03 
31-Dec-03 
31-Dec-03 
31-Dec-03 
31-Dec-03 
31-Dec-03 
31-Dec-03 
31-Dec-03 
31-Dec-08 

60 74 
60 74 

60 74 
60 74 
60 74 
50 74 
50 74 
50 74 
50 74 
50 74 
50 74 
50 74 
50 74 
50 74 
50 74 

60 74 
60 74 
60 74 
60.74 
60.74 
60.74 
60.74 
60.74 
50.74 
60.74 
6 0 7 4 
60.74 
60.74 

60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 

60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 
60.74 

60.74 
60.74 
60.74 
5 8 4 1 
5 8 4 1 
5 8 4 1 

445 45 
445 45 
445 45 
445 45 
445 45 
445.45 
445.45 

445.45 
445.45 
445.45 
445.45 
445.45 
445.45 
445.45 

12.230.40 
16,613.38 

S 67,733.81 

2007 4 % 

D iscoun t 
2.43 
2.43 

2.43 
2.43 
2 4 3 
2 4 3 
2 4 3 
2 4 3 
2 4 3 
2 4 3 
2 4 3 
2 4 3 
2 4 3 
2 4 3 
2 4 3 

2.43 
2.43 
2.43 
2.43 
2.43 
2.43 
2.43 
2.43 
2.43 
2.43 
2.43 
2.43 
2.43 

2.43 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 

Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 
Z 4 3 

Z 4 3 
Z 4 3 
2.43 
Z 3 4 
Z 3 4 
Z 3 4 
17.82 
17.82 
17.82 
17.82 
17.82 
17.82 
17.82 

17.82 
17.82 
17.82 
17.82 
17.82 
17.82 
17.82 

489 22 
564 54 

S 2,709.35 

2007 D iscoun t Ma in t 

Rate 
53.31 
58.31 

58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 

53.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 

58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 
58.31 

58.31 
58.31 
5 8 J 1 
5 8 J 1 
58.31 
58.31 
5 8 J 1 
5 8 J 1 
58.31 
58.31 
58.31 
58.31 

58.31 
58.31 
58.31 
56.07 
55.07 
55.07 

427.63 
427.63 
427.63 
427.63 
427.63 
427.63 
427.63 

427.63 
427.63 
427.63 
427.63 
427.63 
427.63 
427.63 

11,741.18 
15,948 34 

S 65,024.26 

2 a 0 8 / ^ n u a l 4 % 
Increase o n 2007 ma in t 

rate ( co lumn F) 
63.17 
63.17 

63.17 
63.17 
63.17 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 

6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
63.17 
6 3 1 7 
6 3 1 7 
6 3 1 7 

6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 
6 3 1 7 

6 3 1 7 
6 3 1 7 
63.17 
63.17 
63.17 
63.17 
63.17 
63.17 
63.17 
63.17 
63.17 
63.17 

63.17 
63.17 
63.17 
60 75 
50 75 
50 75 

463.27 
463.27 
463.27 
463.27 
463.27 
463.27 
463.27 

463.27 
463.27 
463.27 
463.27 
463.27 
463.27 
463.27 

12,719.62 
17,277.92 

S 70,443,16 

2008 4 % 

D iscoun t 
2.53 
2.53 

2.53 
2.53 
2.53 
2.53 
2.53 
2.53 
2.53 
2.53 
Z 5 3 
Z 5 3 
Z 5 3 
Z 5 3 
Z 5 3 

Z 5 3 
Z 5 3 
Z 5 3 
Z 5 3 
Z 5 3 
Z 5 3 
Z 5 3 
Z 5 3 
Z 5 3 
Z 5 3 
2 53 
2 53 
2 53 

2.53 
Z 5 3 
Z 5 3 
Z 5 3 
2.53 
2.53 
Z S 3 
2.53 
2.53 
2.53 
2.53 
2.53 
2.53 

2.53 
2.53 
2.53 
2.53 
2.53 
2.53 
2.53 
2.53 
2.53 
2.53 
2.53 
2.53 

2.53 
2.53 
2.53 
2.43 
2.43 
2.43 
18.53 
18.53 
18.53 
18.53 
18.53 
18.53 
18.53 

18.53 
18.53 
18 53 
18.53 
18 53 
18 53 
18 53 

508 78 
691.12 

S Z817 ,73 

2008 D iscoun t Ma in l 

Rale 
60.64 
60.64 

60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 

60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.&t 
60.64 
60.64 

60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 

60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 
60.64 

60.64 
60.64 
60.64 
58.31 
58.31 
58.31 

444.74 
444.74 
444.74 
444.74 
444.74 
444.74 
444.74 

444.74 
444.74 
444.74 
444.74 
444.74 
444.74 
444.74 

12,210 83 
16,586 79 

i 67,625.33 
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Figure 2 2009 Itron Data Collection Unit Maintenance Contract. The estimate is calculated as 
follows: 

$5,990 + 6% 2009 escalation = $6,350 
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Figure 3 Itron Handheld Maintenance Non-Contract Repairs. The estimate is calculated as 
follows: 

# Handheld Units 
36 

Avg Cost Per Repair 
$200 

SubTotal 
$7,200 

Tax 
$340 

Total 
$7,540 
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Attachment 3, $18,540 Cellular Phone Services 

In 2008, all cellular phone service plans will be converted by the vendor to a higher pnced plan. 
The estimate was calculated as follows; 

$43,28 per phone x 34 phones = $1,472 per month 
$1,472 per month x 12 months = $17,664 per year 
$17,664 -H $442 (2.5% escalation) = $18,106 
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Field Division, Customer Service Dept. NARUC ACCOUNT 587 Dist. Oper. 

CA-IR-2 (c), (d), (e) 

For each budgeted non-labor amount in the test period forecast that exceeds $50,000, 
describe the basis for determining the budgeted amount. 

For each item in your response, where specific quantities and prices were discretely 
forecasted, explain the basis for and source of the budgeted quantity inputs and budgeted 
prices for each such item. 

Field Services (PCG), outside services cost of $101,760, for code block 
PCG620OAHNENPCZZZZZ501 NARUC ACCT. 587 (Dist. Oper.)- This cost was determined 
by applying a 6% two-year escalation rate for 2008 and 2009 to the Revenue Protection 
Compensation Proposal dated November 30, 2006, Attachment B of Contract PCF-06-080. 
The calculation to determine the annual amount is as follows: 

$7,700 Monthly x .04166 General Excise Tax = $8,020.78 Monthly 
$8,020 X 12 Months = $96,252 
$96,000 X 6% escalation = $101,760 



CA-IR-2 
DOCKET NO. 2008-0083 
HECO T-9 
ATTACHMENT 2 
PAGE 31 OF 36 

ATTACHMENT B 
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No. Bill Envelopes (Actuals Jan - April 2007) 
(a) Average per Month 
(b) Unit Price '08 est .029; .041 ' 2.5%infla 

( c ) 2007 Forecast (a) X (b) X 12 = ( c ) 

B-102 
Biii Enveiopes 

Presort 
Window 

1,030,000 
257,500 
$0.0297 
91,850 

B-103 
Biii Enveiopes 
Non-Presort 

Window 
400,000 
100,000 
$0.0284 
34,080 

B-103A 
Urgent 

Window 

110,000 
27,500 

$0.0420 
13,868 

Bill Envelopes Total Forecast 2009 & 2010 139,799 
including tax 4.712% $146,386 146400 

No. Pmt Envelopes (Actuals Jan - April 2007) 
No. Pmt Envelopes (Actuals 2006) 
(a) Average per Month 
(b) Unit Price '08 est .024; .0358 '2.5% Infia 

( c ) 2007 Forecast (a) X (b) X 12 = ( c ) 

B-105 
Return Payment 

Window 

975,000 

243,750 
$0.0246 

E-104 
Return Payment 

No Window 

50000 
4167 

$0.0367 

Pmt Envelopes Total Forecast 2009 & 2010 
including tax 4.712% 

$71,955 
$73,790 
$77,267 

$1,835 

77400 

S:\_Company\RegulatoryAffairs\HECO 2009 TY Rate Case\09 DCA iR responsesMst CA-IR-1 to 4\CA-IR-2 (T-
9)\[CA-IR-2 T-9_Attch 2_P.31-35_CP_$50K_2009_Rev.4-21-08 .xls]Envelopes_3-12-08_2009 

file://S:/_Company/RegulatoryAffairs/HECO
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From: Yokoi, Doni 
Sent: Friday, February 29, 2008 11:08 AM 
To: Marzano, Victoria 
Cc: Yamamoto, Darren (HECO) 
Subject: RE: Latest Info Needed for 2009-2010 Checkfree HECO only FW: Checkfree i=orecast for 2008 & 2009-UPDATED FIGURES 
AS OF 6/29/07 

Here are updated forecasts for 2009, 2010 CheckPree costs. I've taken the current activation count of 26,969 {copy of 
IT report for actual activations as of 1/31/08 for HECO count only) and estimated an additional new 456 (as compared 
to 407 activations for the 2008 forecasts per historical data of 2005 to 2007) to gather an average. 

07 Actual 
$ 

Jan 

Feb 

Mar 

Apr 

May 

Jun 

Jul 

Aug 

Sep 

Oct 

Nov 

Dec 

2009 Count 
26,969 

27,425 

27,881 

28,337 

28,793 

29,249 

29,705 

30,161 

30,617 

31,073 

31,529 

31,985 

' r ice 
$0.30 

$0.30 

$0.30 

$0.30 

$0.30 

$0.30 

$0.30 

$0.30 

$0.30 

$0.30 

$0.30 

$0.30 

Total 
$8,091 

$8,228 

$8,364 

$8,501 

$8,638 

$8,775 

$8,912 

$9,048 

$9,185 

$9,322 

$9,459 
$9,596 

$67,200 353,724 $0.30 $106,117 
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2009 Non-Project/NonLabor Explanation 
2009 

i 2007 
Annual 
Actuals 

2009 
Annual 

Forecast 
Explanation 

CP 614 OAH NE201 
Bill Envelopes $130,484 $146,000 CENVEO latest price avail. * est. inflation * usage + tax 

CP614XXXNE640 

OAH POSTAGE (OAH NE) 

HAH POSTAGE (HAH BE) 

I A U POSTAGE (MAU BE) 

$1,181,764 

$305,530 

$239,412 

$1,290,000 

$339,805 

$259,778 

Est. annual 2% growth plus postal increase May '08 

Est.annual 2% growth plus postal increase May '08 

Est annual 2% growth plus postal tncreas May '08 i 

CP616OAHNE600 
MAINT - Wausau Maint Agrmt & Software 

Support 

MAINT-OPEX 

$75,390 

$4,040 

$79,100 

$4,200 

2008 contract $73,633 increase est. 2.5%=$75.5 plus tax = $79.1 

2007 actuai increase by 2.8% 

CP 616 OAH NE501 

O/S-Checkfree(CS001404) 

0/S-Pay Agents {First Data) 

0/S-Pay Agents (FHB) 

0/S-Pay Agents 

O/S Pay Agen 

0/S-Temp Hire (503) 

$67,200 

$2,000 

$54,000 

$5,400 

$106,119 

$72,000 

$92,400 

Estimated from D. Yokoi Feb. 28, 2008, e-bill X $0.30 per 
bill/month. Est. increase of 456 accounts activated per month. 

Est. $155/mo =$1860 annual 

Keep 2008 overall Budget; Avg Jan - May = $4.4K/mo (Annual 
$52.8K) 

Keep 2008 Forecast 

Forecast at 72000 (Keep 2008 Forecast) 

FT Temp @ $21.10 (inci. t ax ) ' 2088 hrs = $44.1 + $23.14 (inci. 
t ax ) '2088 hrs = $48.3 

CP 616 OAH NE201 
Pymt ENVELOPES $40,941 $77,400 CENVEO latest price avail. * est. inflation * usage + tax 
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_Proj Project ProjMgrOrEngr Dept RA NARUC _Act Exp Type _EE FY09 

P0000571 CIS Replacement Maglasang, G Cust Svc PCA 903 
P0000571 CIS Replacement Maglasang, G Cust Svc PCA 903 

600 Non-Labor 462 $2,774.13 
600 Non-Labor 501 $504,535.00 

Non-labor represents "Post Go-Live Deployment" expenses. See T-9, page 19, lines, 12 through 16. 

See response to CA-IR-3, Attachment 2 
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CA-IR-2 PROJECT P0000692 
CSD TECHNICAL SUPPORT PROGRAM 

_Proj Project ProjMgrOrEngr Dept _RA NARUC _Act Exp Type _EE FY09 

P0000692 CSD Technical Support Prgrm Yamamoto, D Cust Svc PCA 901 600 Non-Labor 501 $48,000.00 

Non-Labor forecast is based on an estimation of consultant costs to insure all technical tools and 
equipment are effectively and efficiently supported and maintained. 
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CA-IR-2 PROJECT P0000694 
CSD CONTINUOUS IMPROVEMENT 

_ProJ Project ProjMgrOrEngr Dept _RA NARUC _Act Exp Type _EE FY09 

P0000694 CSD Continuous Improvement Yamamoto, D Cust Svc PCA 901 720 Non-Labor 501 $100,000.00 

Non-labor forecast is based on an estimation of conultant costs to provide support in identifying, implementing and 
sustaining improvements. 

See Attachment 6 for 2007 actual expenditures for continuous improvement projects. 
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CA-IR-1 

For each of the HECO witnesses who sponsor test period budgeted labor direct expense amounts, 
please provide the following information: 

a. Identify each employee involved in preparation of budgeted staffing and associated labor direct 
expense amounts included in the witnesses' portion ofthe rate case test period budget. 

b. Provide complete copies of all calculations, spreadsheet files, "pencil" workpapers, surveys and 
other analyses performed by each ofthe employees identified in response to part (a) above, 
documenting all work done to determine required staffing levels and overtime hours by 
Department, RA, Activity and NARUC Account. 

c. Describe the actual force level that existed at the date the budget was prepared or otherwise 
served as a base for purposes of preparing the budget level. 

d. For each budgeted employee position that is added to existing actual force levels (as ofthe date 
the budget was prepared), explain the analyses undertaken to determine that each added position 
was necessary and should be filled in order to meet present or anticipated work requirements. 
Also, please explain how the ^iticipated work requirements were defmed and determined. 

e. Describe and, to the extent possible, quantify the backlog of work, unfinished projects, deferred 
maintenance and other labor requirements unfiilfilled at present staffing levels, that will be 
satisfied by adding the employee positions identified in your response to part (d) above. 

f. Provide complete copies of all studies, analyses, workpapers, projections, notes, correspondence, 
assumptions and other documents associated with your responses to parts (d) and (e) above. 

HECO Response: 

The following areas primarily account for the labor costs to the Customer Solutions block of 

accounts: 

NARUC 909 
VP- Customer Solutions 
Energy Services - Administration 

Non-DSM Hrs. 
3,510 

972 
4,482 

DSM Hrs. 
78 

812 
890 

NARUC 910 
Legal 
Land & Rights of Way/Cust. Installations/Communications 
Corporate Communications ("Corp. Comm") 

825 
74 

4,974 



Education & Consumer Affairs ("E&CA") 

NARUC 910 (contd.) 
Energy Services - Administration 

- Customer Efficiency Programs 
- Pricing 

Forecasts & Research 
M^keting Services 
Customer Technology Applications 

NARUC 911 
Corporate Communications ("Corp. Comm") 
Forecasts & Research 

The work papers for the labor expenses aie m^r^iged in the following order: 

CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-10 
PAGE 2 OF 11 

11,468 

Non-DSM Hrs. 
32 

659 

8,599 
21,897 
10,506 
59,034 

657 
120 

DSM Hrs, 
3,188 

19,531 
100 
40 

4,010 
26,869 

777 

Party 
Customer Solutions* 
Customer Solutions* 
Customer Solutions* 
Facilities Attachment Progrmii**/Legal 
Education & Consumer Affairs 
Corporate Communications 

NARUC 
909/911 (non-DSM) 
910(non-DSM) 
909/910 (DSM) 
910 
910 
910/911 

* Customer Solutions consists ofthe following responsibility areas: VP-Customer Solutions 
Division, Energy Services Dept. (Admin., Customer Efficiency Programs, and Pricing 
Divisions), Marketing Services Division, Forecasts & Research Division, and the Customer 
Technology Applications Division. 

** The Facilities Attachment Program is a program to manage requests by wireline and wireless 
telecommunication carriers to utilize poles, ducts, and other utility owned property for the 
attachment of telecom cables, fibers and wireless antennas. A key objective of this program is 
to meet the regulatory requirements ofthe Telecommunications Act of 1996. Under this Act, 
HECO is required by law to evaluate all requests from telecom providers who wish to install 
their equipment on HECO owned facilities. HECO must accommodate requests for access to 
our facilities unless it jeopardizes safety, the reliability of our network, or negatively impacts 
core utility services. 

Refer to page 8 for an index of relevant Customer Services attachments and to pages 9-11 for a listing 

of all forecasted labor to the Customer Services accounts. 
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Customer Solutions - NARUC 909/910/911 (non-DSMt 

a. Customer Solutions Process Area individuals involved in the budgeting process include: 

RA Name Position 

1W Dave Waller VP - Customer Solutions 
IW Lois Sunada Executive Secretary 
SA Alan Hee Mmiager, Energy Services 
SD Keith Block Director, Customer Efficiency Programs 
SD Elaine Wong Customer Efficiency Analyst 
SM George Willoughby Director, Forecasts & Research 
SM Stanley Shimoda Customer Efficiency Analyst 
SN Richard Lee Director, Marketing Services 
SP Peter Young Director, Pricing 
SR Carlos Perez Director, Customer Technology 

Applications 

b. See Attachments A and B. 

c.-f. Regarding the actual force level that existed at the time the budget was prepared, the 

Customer Solutions Process Area was staffed at 45. The 2009 budget was based on a staffmg 

level of 48. Note that these Customer Solutions Process Area employee counts do not include 

incremental DSM positions and that most ofthe O&M labor expenses attributable to these 

employees reside within the Customer Services block of accounts. Refer to Customer 

Solutions Employee count sheet on page 7. 

The 2009 Rate Case staffing forecast is higher by 3 in comp^ison to the March 31, 

2008 count. The reason for the higher 2009 staffmg level in comparison to the March 31, 

2008 level and the justification for these positions are addressed in HECO T-10 pages 57-59 

("Customer Solutions Head Count"). 



CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-10 
PAGE 4 OF 11 

No new budgeted positions have yet been added to the existing actual force level since 

March 31, 2008. HECO plans to fill the Pricing Division Senior Rate Analyst position by 4* 

quarter 2008 and the Marketing Services Account Manager vacancy by January 1, 2009. 

The incremental DSM position that HECO is proposing to transfer to base is currently 

filled and only upon PUC approval will this position become a base employee count addition. 

Customer Solutions - NARUC 910 (DSM^ 

a. Customer Solutions Process Area individuals involved in the DSM budgeting process include: 

RA 
IW 
IW 
SA 
SP 
SR 
SD 
SD 
SD 
SD 
SD 
SD 

Name 
Dave Waller 
Lois Sunada 
Alan Hee 
Peter Young 
Carlos Perez 
Keith Block 
Derrick Sonoda 
Kevin Chock 
William Carreira 
Janet Wassmmi 
Elaine Wong 

Position 
VP - Customer Solutions 
Executive Secretary 
Manager, Energy Services 
Director, Pricing 
Director, Customer Technology Applications 
Director, Customer Efficiency Programs 
Program Manager 
Program Manager 
Program Manager 
Customer Efficiency Clerk 
Customer Efficiency Analyst 

b. See Attachment C. 

c.-f See HECO Response to Customer Solutions NARCUC 909/910/911 non-DSM explanations. 

Facilities Attachment Program/Legal - NARUC 910 

a. Lorrie Iwanaga prepared the labor budget for Legal (Act. 110). 

In addition. Legal had a labor budget forecast for the Facilities Attachment Program 

(Act. 112). This program budget was provided by Blane Murakami ofthe Information 

Technology & Services ("ITS") Department. The Facilities Attachment Program budget was 

prepared by Beverly Langley, ITS Project Manager/Team Lead and Rodney Murashige, an 

outside contractor. 
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b. See Attachment D. The hours resourced for the Facilities Attachment Program are to evaluate 

requests for use of HECO's facilities, usually pole attachments, made by various extemal 

pM t̂ies (usually telecom c^riers). 

c.-f. Not applicable since the number of hours is small. 

Education & Consumer Affairs ("E&CA") - NARUC 910 

a. The employees involved in preparation of budgeted staffing and associated labor direct expense 

amounts for the Education and Consumer Affairs Division are: Ka'iulani de Silva (Education 

and Consumer Affairs Director) and Karen Watanabe (Education & Consumer Affairs 

Administrator). 

b. To forecast labor hours for 2009, we ran labor reports (DARS report #1706) for the time period 

of January 1, 2007 to December 31, 2007 to determine how each employee actually expended 

their time. Using these labor reports, we determined the percentage of available hours 

expended on each activity for each employee. We planned for changes in the nature ofthe 

work performed by each employee for 2009, as the company's goals required more emphasis 

on consumer education in the areas of energy conservation, energy efficiency, sustainability, 

and environmental stewardship. We then used the "Labor Input Sheet - Non Project 2009" to 

compute labor hours for each employee by multiplying the available hours (less vacation and 

holidays) by the percentages computed from the labor reports ^id the adjustments deemed 

necessary for the increased consumer education focus areas mentioned above. See 

Attachment E for supporting documentation. 

c. The actual force level that existed at March 31, 2008 was eight (8) total employees (1 director, 1 

clerk, 6 administrators), 

d.-f Not applicable—Education and Consumer Affairs did not add any employee position that is 



CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-10 
PAGE 6 OF 11 

above existing actual force levels as of March 31, 2008. 

Corporate Communications ("Corp Comm") - NARUC 910/911 

a. Employees involved in the prepm^ation of budgeted staffing and associated labor direct 

expense amounts include Lyime Unemori, Vice President, Corporate Relations and Janet 

Crawford, Communications Consultant. 

b. See Attachment F. 

c. Corporate Communications labor force as of March 31, 2008 was the same as that projected 

for FY 2009 - 9 total: 1 facilitator/supervisor, 1 business unit admin., and 7 teacher coaches. 

d.-f. Not applicable-Corporate Communications did not add ^ly employee position that is above 

existing actual force levels as of Mm ĉh 31,2008. 
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Cuslomer Services - CA-IR-1 EXCEL WORKSHEETS 
INDEX 

Worksheet Name NARUC 
SUM CusSvclb_$$$Hrs_Direct(SUM) 909-911 

(Represents Direct $$$/Hrs Summary) 

(A) CusSolb_$Hr_909_911 (nonDSM) 909,911 

(B) CusSollb_$$$Hrs_910(nonDSM) 910 

(C) CusSo!b„$$$Hrs_(Dir-ALL DSM) 909,910 

(D) CusSvlb_$$$Hrs„Fac Att_Lega! 910 

(E) CusSvclb_$$$Hrs_E&CA 910 

(F) CusSvclb_$$$Hrs_CorpComm 910,911 

Reference Hrs. 
HECO T-10 CA-IR-1 

HECO T-10 CA-IR-1 

HECO T-10 CA-IR-1 

HECO T-10 CA-IR-1 

HECO T-10 CA-IR-1 

HECO T-10 CA-lR-1 

HECO T-10 CA-IR-1 

SUMMARY 

See attached 
Pages 9 to 11. 

92,052 $3,372,014.06 

Attachment A 

Attachment B 

Attachment C 

Attachment D 

Attachment E 

Attachment F 

4,602 

41,693 

27,759 

899 

11,468 

5,631 
92,052 

$312,940.80 

$1,447,017.61 

$973,415.17 

$43,380.20 

$395,989.95 

$199,270.33 
$3,372,014.06 

CusSer_FY09 Dir Labor 
Index 

Hrs~CA-IR-1 .xls 
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ĉ ^ 

s 

^ j S 8 j 8 

rr 1 
' 

C Ĵ 
CS 3; 

1 

i U . : S 

o 

_ 

CM 

SiS 

! 
1 
1 

8 
o 
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Hawaiian Electric Company, Inc. 
2009 Test Year Rate Case 

Customer Services Expense 
O&M Expense Budget 

Labor Workpapers 

Customer Solutions 
NARUC 910 

(non-DSM items) 
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910 SM Labor Rec SM LABOR 
SUMMARY 
NARUC 910 

r 
SMLABOR 

1 1 
Hou rs Summary - Act . 100, Act. 701, 711 

! 

Per Orioinal Labor Inout Sheets 
Teacher Coach 
Ralph Earle 
Wade Shimoda 
Milton Fujioka 
Allyn Tarn 
'Stanley Shimoda 

Fac SuD 
iGeorge Willoughby 

TOTAL ORIGINAL HOURS 

Budaet Recvcie Chances f**l 
Less Adjustments downward to 
accommodate the CIS Replacement 
and AMI Projects. These projects 
were not included in the original 2009 
budget labor input sheets 

HECO 
Market Research 

Act 
100 

268 
0 

1.355 
0 
0 

1,623 

4gQ 

2.083 

Adjustments by labor class are as follows: 
Fac Sup 
Teacher Coach 

' (16) 

i 2 
' im 

Final Summarv (afler Recvcie Chanaes) 
Fac Sup 
Teacher Coach 
FINAL REVISED HOURS 

(**) Refer to attached Resourci 
for penciled In changes made 

444 
1.623 

2,067 

3 Leveling Detail 
to the original jn[ 

HECO 
IRP 
Act. 
711 

1,062 
1,848 

0 
1,308 

12 
4.230 

459 

4,689 

1 (16) 
; (160) 

(176) 

443 
4.070 

4.513 

HECO 
Dev. S Mgt Forecasts 

Act. 
701 

0 
0 
0 
0 

1,7ip 
1j710 

0 

1.710 

0 
(108) 
(108) 

0 
1.602 

1.602 

1 
Code BIk works 

Jutted hours. 
heets 



CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-10 
ATTACHMENT B 
PAGE 9 OF 56 

( • 

r> 
in 
Ui 

tn 

3 of e 
5M uH ,-3 lu Ol u. u 

i= (- a . >, !u 3 0 

^ ^ _- M £ CJ' — 

M 1 1 •̂  I ? 
- m ^ £ c -D S 
^ » c cn .2 M 9-

l l l l i i i 
" 2 F ' i : y -a " 
^ §• e 113 s o 
f e e < o S '« 
M „ j J - * - CO 01 — \= 
«r (n Q- ""1 " O « 

w J S : K - ^ s * 
2 O O < Q . 5 m 

^ 1 - CJ • * 5 a) J 5 

< 

So o w 
« ( J (0 O _ i 
5 LJ CL 111 K 
U. X « I CD 

r^ f - r- r-

TJ "6 
X X 

< < 

S^^^s?? 

u ^ o 
UJ LU UJ 
S X X 

5 = ^ i i ? | ^ : : ; : 
rv. ^ . h*. ^ ^ ^ f^ ^ . t ^ 

o t3 G 
< < < 

i i 

s ^ 

w S £* = 
"- E £ 3 

P 
8§ 
Lii UJ 
X X 

- 2 2 o 

888§ 
UJ LU UJ UJ 
5 X S I 

? * s 
o G TJ o o ' c 

< < < < < < 

-^s 

= 1 = -
S ) > - Q. •£ IE S 

93 o " u S £E 
S o S o o o 
Q. y 3 O O O 
CL LU UJ UJ UJ Lil 
O S X X X X 

t j t J C •« ' u t j < < < < < < 

•N CM (\j 5 (O CO 
' " • " T- IN 

88§ 
|_ |_ UJ UJ UJ 
< m X X X 

o t j u •JJ 'G a < < < < < < 

e ff e 

• ^ 1 1 

.£ . | S 

£ S I 

£5 j ^ J3 

in 
887 
UJ UJ S 
X X z 

S K S ^ ^ ^ S £ 2 

w ti u < < < 



CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-10 
ATTACHMENT B 
PAGE 10 OF 56 

3/3/2008 SM Div is ion 
2009-2010 Forecast 

SM Division Assumptions 

Staffing: 

10 full time employee equivalents: 

old - SM GV /̂AT 
AT 
SS 
WS 
MF 
RE 

IRP Statf/Marl<et Research 
IRP Staff 
Budgets 
IRP 
Market Research 
CLS Work/various 

4 full time employees (Planning Analysts) will be forecasted 4 
separately. (JV, JC, AF, CH) l f l 

2 DSM positions forecasted as contract hires by E. Wong. 
These are for ths Marketing Specialist and Mart<eting DSM Aide posttkwis. 

(2) DSM program dollars will be forecasted to the DSM programs/projects 
by Elaine Wong. 

(3) DSM program advertising will be derived by CEP Program managers and 
forecasted under SM Division. These forecasts will be forecasted 
to the DSM programs/project. Assume business as usual thru 2013 
pending furlher notification. 

(4) CLS Project --
Ralph Earle, project manager, will revise last year's estimate. 

(5) New initiatives during 2009-2010: 

AMI Project -- S. Shimoda (TC) involvement 
Hours forecasted by CID. 
Per Reid Sasaki. 2008 hours were forecasted 
for Regulatory Filing support. No 2009-2010 hours were 
forecasted. 

UBC Accounting Work - J. Chang (TC) 
GW discussion with Scott Simon on this. 
Scott indicated to allow approximately 
same monthly hours as that forecasted in 
2008/2009 period (last year's forecast) for RHI support. 
Approximately 360 hours or 30 hours/month 
was budgeted by SA Division in last year's 
forecasts for RHI accounting support. 

SMIabassumptions09.xls 
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2008-2013 BUDGETING PROCESS 
IRP Filing Assumptions 

as of 2/20/08 

i Company 

1 HIWIRP 
Evaluation 

lRP-4 

IRP-5 

HELCO IRP 

Evaluation 

IRP-4* 

IRP-5 

2008 ( 

Jun 30 (D&O) 

2009 ] 

Jun 30 (est.) 

Mar 31 (D&O) 

^ 
2010 

Jun 30 (est.) 

Mar 31 (D&O) 

May 31 (D&O) 

2011 

Jun 30 (est.) 

May 31 (est.) 

2012 

Jun 30 (est.) 

May 31 (est.) 

2013 

Jun 30 (est.) 

May 31 (est.) 

' Start IRP Objectives & Goats in 2nd quarter 2008. 

MECO IRP 

Evaluation 

IRP-4 " 

IRP-5 

Dec 31 (Stip.) Dec 31 (Stip.) 

Dec 31 (Stip.) 

Dec 31 (est.) Dec 31 (est.) 

Dec 31 (est.) 

" Start IRP Objectives & Goals In 1st quarter 2008 \ 

Minimum of one Advisory Group meeting every quarter. 
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2/26/2008 SN Division 
2009 Labor Forecast Assumptions 

Labor Assumptions used to allocate Productive hours for 2009. 
(2009 numbers reflect full year staffing of 12 employees.) 

Allocation below based on: 
0 Discussion with Rich Lee 
O Review of Actual Hours for 2006 & 2007 

o Review ol 2007 and 2008 Budgeted 
Hours ailocation assumptions and PY 
2009 budget assumptions. 

o Review of Isaac Lee Privatization 
worksheet. 

(NOTE: Forecast made to major activities only. No forecast made (or activities 
with minimal charges. 

Most time spent by SN Division is related to Act. 102/112. 
After accounting for specific activity hours, remaining productive hours will be allocated 
55% to Act. 102 and 45% to Act. 112 for 1 & TC labor classes. FS will be at 50%-50% 
Reason why more emphasis on Act. 102 — PCEA conference charges go to Act. 102. 

:oo '7 

Director (R. Lee) 
Avail Hrs. 

iHoliday 
Vacation 
Plan & Determine Trg./PA s (Act. 785) 
Privatization (from Isaac Lee worksheet) 

Remaining Prod, Hours Left to Allocate 
These Hrs. will be allocated as follows: 

50% to Act. 102 
50% to Act. 112 

Y2009 
2,088 

104 
120 
40 
40 1 

1,784 

Wendy (1) 
Avail Hrs. 

Holiday 
Vacation 
Process Payroll (Act. 777) 
Remaining Prod. Hours Left to Allocate 
These Mrs. will be allocated as follows: 

55% to Act. 102 
45% to Act, 112 

Y2009 
2,088 

104 
120 
24 

1,840 

Teacher/Coaches (10 in 2009)) 
Avail Hrs. 

Holiday 
Vacation 
HP Consulting 

(P0000032-C0000580) 
All Electric Sub. Promo 

(P0000034-C0000586) 
Privatization (from Isaac Lee worksheet) 
EMS(P4150000) 
Training 
Remaining Prod. Hours Left to Allocate 
These Hrs. wilt be allocated as follows: 

55% to Act. 102 
45% to Act, 112 

Y2009 
20,880 

1,040 
1,200 

10 (PROJECT) 

60 (PROJECT) 1 

35 
96 
20 

16,419 

Vacation 
DanS 
DarB. 
Conine C. 
Steve L 
Marsha T. 
RubyS 
Patti Y. 
Bill L 
Candace 

Vacant 

Y2009 
140 
140 
120 
120 
120 
120 
120 
120 
120 

80 
1,200 

2/26/2008 
snla ba 55umptfons09 _ 10, xts 
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910 SN Labor Rec SN LABOR 
SUMMARY 
NARUC 910 

SNLABOR 
Hours Summary - Act. 102 and Act. 112 

HECO 

Per Oriainal Labor Input Sheets 
Fac Sup 
Teacher Coach 
Implem enter 
TOTAL ORIGINAL HOURS 

; Budaet Recvcie Chanaes (**> 

HECO 
Plan & Dev. Mgt Prgm Dev. a Manage Cust. Rel, 

Act Act. '- 1 
102 

892 
10,119 
1.010 

12.021 

Less Adjustments downward to ; 
accommodate the CIS Replacement ; 
Project,. The CIS Replacement project 
was not included in the original 
(abor input sheets 
Changes were made to Act. 102 and 112, 
since these are the primary activities. 

Adjustments by labor class are as follows: 
Fac Sup 
Teacher Coach 
Implementor 

(16) 
(273) 
081 

(307i 

Final Summarv (after Recvcie Chanaes) 
Fac Sup 
Teacher Coach 

876 
9,346 

112 TOTAL 1 

892 
8,279 

830 
10,001 

1,784 
18,398 
1.840 

22,022 

1 

(16) 
(223) 
(14) 

(253) 

876 
8,056 

(32) 
(496) 
(32) 

(560) 

1,752 
17,902 

Implementor 992 SIS • 1.808 | 
FINAL REVISED HOURS 11,714 9,748 

(**) Refer to attaclied Resource Leveling Detail Code BIk works 
for penciled in changes made to the original inputted hours. 

21.462 

lieets 
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910 SR Labor Rec SR LABOR 
SUMMARY 
NARUC 910 

s p LABOR 1 
hi iS Summary - Act. 110, 600, 785 & 789 \ 

HECO 
Plan S Dev. Mgt Prgm 

Act 
110 

; P0000032 

HECO 
Plan & Dev. MgiPrBtTi 

Act 
110 

paaoo283 
! \ 

Per Oriainal Labor Inout Sheets I i 
Fac Sup 
Teacher Coach 
Impiementor 
BU-OC 
TOTAL ORIGINAL HOURS 

Budaet Recvcie Chanaes i") 

1,418 81 
5,133 
1,645 
1.362 
9.558 

351 
39 
64 

535 

Less Act, 110 Adjustments downward to ' 
accommodate the CIS Replacement \ 
Project. The CIS Replacement project 
was not included in the original 2009 
labor input sheets 

Adiustments bv labor class are as follows: 
Fac Sup 
T "ler Coach 
Irhp,^mentor 
BU-OC 

(32) 
(226) 

0 

m 
(259) 

0 
0 
0 
Q. 
0 

Final Summarv fatter Recvcie Changes) I 
Fac Sup 
Teacher Coach 
Implementor 
BU-OC 
FINAL REVISED HOURS 

1,386 : 81 
4,907 : 351 
1,645 ; 39 
1,361 64 

9.299 535 

(**) Refer to attached Resource Leveling Detail Code B\V 

for penciled in changes made to the original inputted he 

HECO 
Retp to Cust Inq 

Act. 
600 

P0000571 

32 
224 

0 
32 

288 

0 
0 
0 
0 
0 

32 
224 

0 
32 

288 

[ workshec 
urs. 

HECO 
Plan Emp. TmgSOev. 

Act. 
785 

81 
12 
8 
0 

101 

0 
0 
0 
0 
0 

81 
12 
8 
Q 

101 

t̂s 

1 

^ HECO 
• AMBfid Training 

Act. 
789 

38 
167 
38 
38 

2S1 

0 
2 
0 
fl 
2 

38 
169 
38 
3S 

283 

(Misc.) 

1 
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# Name Category 

1 
2 
3 
4 
5 
6 
7 

8 

9 

10 

Eric Kashiwamura 
Kevin Kuo 
Mark Yamamoto 
Tanay Panalal 
Linda Koyanagi 
Randy China 
New Engineer 2 

Tracy Yamamoto 

Carlos Perez Lorlga 

Roxie Flynn 

Teacher-Coach 
Teacher-Coach 
Teacher-Coach 
Teacher-Coach 
Teacher-Coach 
Teacher-Coach 
Teacher-Coach 

Implementor 

Facilitator-Supervisor 

BU-OC 
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/i^c:/ / / o 

1:21PM 

RA ^LbrCr... _Act _Loc _ind _Proj EE Line item FYOS 

r-SR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

^R 

. 6R 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

PSR 

_BUOC 

_BUOC 

_BUOC 

__BUOC 

_BUOC 

_BUOC 

_BUOC 

_BUOC 

_ B U C K ; 

—FS 

FS 

_ F S 

_ F S 

_ F S 

_ F S 

_ F S 

_ F S 

„ F S 

. 

riTC 
_ T C 

_ T C 

_,TC 

_ T C 

_ T C 

TC 

__TC 

_TC 

PSR 

! 

• 110 

+-"'^° 
110 

110 

110 

no 
no 
no 

110 

110 

no 
no 
110 

110 

no 
110 

no 
no 
no 
110 

no 
no 
110 

110 

110 

110 

110 

110 

no 
110 

110 

110 

PHE 

PHE 

PHE 

PHE 

P"HE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

P0000032 

, P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

P0000032 

; 

1 150 

; 150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

150 

BU-OC: HVAC tabor 

; BU-OC: Marketing Publications labor 

BU OC: Electrotectinology labor 

BU-OC: HP Consulting labor 

BU OC: Power Quality labor 

BU 00 : New Construction labor 

BU OC: Small Business labor 

BU-OC; Core Programs 

SR Dir: HVAC labor 

SR Dir. Marketing Publications labor 

SR Dir: Electrotechnology labor 

SR Dir: HP Consulting Labor 

SR Dir: Power Quality latxjr 

SR Dir: New Construction labor 

SR Dir. labor - Small Commercial Su... 

SR: Oir: Core Prgms 

1: HVAC labor 

1: Marketing Publications labor 

1; Electrotechnology labor 

1: HP Consulting labor 

1: Power Quality labor 

1: New Construction labor 

1: Smalt Business Labor 

1: Core Programs 
] 
j 

150 

150 

150 

150 

150 

150 

150 

150 

TC: HVAC labor 

TC: Marketing Publications latxir 

TC: Electrotechnology Labor 

TC: HP Consulting labor 

TC: Power Quality labor 

TC: New Construction Labor 

TC: Small Commercial Prog. labor 

TC; Labor 

i 

-80 

-140 

-162 

-82 

-98 

0 

0 

-800 

-1,362 

-101 

-48 

-83 

-102 

-171 

-41 

-12 

-860 

-1,418 

-70 i 

-1,018 

-70 

-60 

•168 

0 

Oi 

-259 

-1.645 

-1,049; 

-301 

-639 

-759: 

-1,249 

-166 

0 

-970 

-5,133 

-9,558 

ResLevOQ-Recycte 01-CusSol.PLN Page 1 of 1 

-9,558 

Version: Recycle 01 
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Departments 
o i l i t i e s Attachment Program 

2009 Budget i npu t s 

| *Pro jec t I^RA j*Act|*Loc|'In<I*EE|*Labor C lass # (Line i t ^n" FY09 

Ni:>n-iiillable Labor h o u r s : 
POO00527 PBE 112 PHE NE 150 B_TNDENG 
P0000527 PEC 112 PHE WE 150 TC 
P0000527 PKF 112 PHE NE 150 __TC 
P0000527 PNC 112 PHE NE 150 P 

Engr - Trans &. Distrib Nonbill 11 
ITS PMBO - Prog Mgr - Nonbill 112 
Financial Analysis - Non Bill 112 
Legal - Nonbill 112 

20 
120 

P0000527 PWP 112 PHE NE 150 W CUENGR 
jMbn-biila.ble JSxpanse/Hevenus d o X l a r e : 
P0000527 PEC 112 PHE NE 501 
P0000527 PEI 025 OUT BO 
B i l l a b l o Lahor houra t 
P0000527 PBE 112 OUT BE 

CID ~ Plrig" & Design NcEHiTI 112 f t r -

905 

P0000527 
P0000527 
P0000527 
P0000527 
P0000527 
P0000527 
P0000527 
P0000527 
P0000527 
•1000527 

'00527 
_ J00527 
,J000527 
P0000527 
P0000527 

PBT 112 OUT BE 
PBT 112 OUT BE 
PBY 112 OUT BE 
PBZ 112 OUT BE 
PDH 112 OUT BE 
PDS 112 DOT BE 
PDS 112 OUT BE 
PDS 112 OUT BE 
PEC 112 OUT BE 
PFS 112 OUT BE 
PKT 112 OUT BE 
PMC 112 OUT BE 

150 B_TKDEKG 
150 B_STRENG 
150 B_SURVEY 
150 B^SSENG 
150 B_TECENG 
150 TCS-ED 
150 D_OHCREW 
150 D_OHCREW 
150 D_OHCREW 
150 TC 
150 __TC 
150 __TC 
150 F 

Outside Services 139,996 
Facilities Attachment Revenues (209,004] 

Engr - Trans & Distrib Billable 1 180 
Engr - Structural - Billable 112 400 
Engr - Survey Billable 112 0 
Engr - Substation Billable 112 200 
Engr - Tech Svc Billable 112 0 
C & M - Customer Demand Billable 84 
C & M - Koolau OH Billable 12 
C & M - Ward Overhead Billable 12 
C & M - West Overhead 12 
ITS PMBO - Proj Mgr - Billable II 120 
Safety - Billable 112 20 
Securities - Billable 112 ^^^_ 
Legal - Billable 112 1.24.-

JiftL_-il̂ „.,.Q.yT„ BE ̂  ,.15_0__jrC__ 
PNP 112 'OUT BE"""T50 TC 

PNP 112 OUT BE 150 TC 
POO00527 _PKC 112 OUT BE 150 R_COMTEC 
P0000527 PWP 112 OUT BE 150' W__CUENGR 
B l l l a h l e £xpaiisa d o l l a r e t 
P0000527 PEC 112 OUT BE 201 

Land ROW_,-,„Biliable .U2 
Regulatory - Billable 112 
Regulatory - Nonbill 112 
Sys .Op„,-,_,Tech Svc Comm Shop Billg 
CID - Ping & Design Billable 112 . 

Materials 2,400 
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•ŝ  
"-1 

r \ 

A 

•5 
b 

-Ji 
< i 

• ^ 

t. 

^ 

!f 
•4. 

>̂  
• ^ 

^ - l i 

• s 

V ^ 

^̂  
^ 

. • ^ 
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7ra/2908 

•A... 'Lo... ' In.. 

"S... "Su... "Su-. 

'S... -Su... 'Su.. 

•S. -Su... "Su.. 

010 OUT BN 

010 OUT BN 

•EhfTER: Direct RA Cost-2-19-04 3:45PM 

•E,.. L ine l tern _ _ 

. *S... counladm^istrafors 

. *S... couniclerk 

. *S,.. countdirector 

905 CROO0105-100-Year-Cookbook Sales-Oeposits 

201 CR0a0212-100-Year-Cookbook Printing-Materials 

098 PHE ND 

098 " PHE ND 

098 PHE ND 

098 PHE ND 

107 holiday-administrator 

107 holiday-clerk 

107 . holiday-director 

107 vacation-administrators 

098 PHE . ND I 107 i vacation-clerk 

749 PHE NE 501 CR000221-Maintain Membership-Outside Svcs 

750 HEL BE 

750 MAU BE 

• 750 PHE NE 

750 PHE NE 

750 PHE NE 

750 PHE NE 

\ . . . PHE NE 

201 HCABillableMainCustRel-CROOOl 01 -Materials 

201 MSABillableMainCustRel-CR000103-Materiats 

201 CR000078-Exhibits/HIYC-Materials 

201 CR000078-Exhibits/HIYC-Malefials-2008-03-Updaie 

205 CR000078-Exhibits/HIYC-Matl-Purch Card 

205 CROQ0078-Exhibits/HIYC-Mal[-PurchCard-2008-Q3-Updaie 

501 CR000078-Ex)iibils'HiyC-Out3ideSvcs 

F Y ^ 

7 2 ' 

S12.528.00 ' 

12 

$2,088-00 

12 

_$2,088^0 

ib.ooo' 
^ 1 0 ^ 0 0 . 0 0 ^ 

10,0001 

$10.000-00 ' 

624 

$21.677.44 

104 

$2.711,28 

104; 
$4.711.20; 

"640" 

$22,438,40 I 

160 i 

$4,171.20 I 
098 

701 

701 

( 

711 

711 

711 

711 

711 

•PHE 

PHE 

PHE 

'HEL 

HEL 

HEL 

MAU 

PHE 

PHE 

;ND 

NE 

NE 

BE 

BE 

BE 

BE 

NE 

NE 

; i07 
i 

150 

150 

150 

522 

522 

150 

150 

150 

, vacation-director 
f 
i 
1 Dev&MngeForecasts-director 

' Dev&MngForecast-administrator 

HEB-HELCO IRP Base (Ubor) - director 
1 

HEB-HELCO IRP Base - Interisland Travel 

[ HEB-HELCO IRP Base - Interisland Travel-2008-03-Update 

MC2-MECO IRP Base (Labor) - director 

HECO IRP Base (Labor) - administrator 

HECO IRP Base (Labor) - director 

1 • ' ^ 1 
$5,436.001 

'• $815.40^'-' 
. 258 M 

' $9,045,48y 

i 132! 

1 $5,979,601 

! 300 
$300-00 , 

! $0.001 
1 ,18 
! $815-40 

354 O 
[ $12,411.24 <^-; 

408J 
$18,482.40 

L.7 

0 

_ _ _ $0.00 

10,000 

$10,000.00 

10,000 

$10^00.00 

32,157 

S32.156.70 

d 
SO.OO 

1.654 

SI.653.89 

0 

$0-00 

13,781 

$13,761.40 

Upd08RA-Feb08-EducCons.PLN Page 1 of 4 Version: FebOS 

http://S12.528.00
http://S32.156.70
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7/3/2008 

-A... "Lo.. 

'ENTER: Direct RA Cost-2-19-04 3:45PM 

'In... *E..- Line Item FY09 

, -•'50 PHE 

( 
750 PHE 

750 PHE 

750 PHE 

750 ' F>HE 

NE 501 CR000078-Exhibits/HiyC-Outside Svcs-2006-03-Update 0 
$0.00 

NE 301 CR000078-Exhibits/HIYC-Vehicle 192 

$1,536.00 
NE 201 CR000082-Electr!c Kitchen-Materials 

NE 201 CR000082-ElectricKitchen-Materials-2008-03-Updata 

NE 205 CR000082-Electric Kitchen-Matl-Purch Card 

2,247 
$2,247,48 

0 
$0,00 

506 

S505-68 
750 

750 

750 

PHE 

PHE 

PHE 

NE 

NE 

NE 

205 

501 

, 
501 

CR000082-Electric Kitchen-Matl-Purch Cafd-2008-03-Update 

CR000082-Electric Kitchen-0/S Services 

CR000082-Electric Kilchen-0/S Services-2008-03-Update 

' 0 

1 $0.001 
5.3441 

1 $5,343.84' 

0 ' 

750 PHE 

750 PHE 

NE 201 • CR000084-EMF-Materials 
$ 0 ^ : 

597 

$597,19 ! 

NE 501 : CR000084-EMF-Outside Services 

750 ; PHE : NE ! 501 CR000084-EMF-Outside Services-2008-03-Update 

200 
$200.00: 

$0.00 1 

750 i PHE I NE ; 201 CR000087-Educational-Mate rials 17,227; 
$17.226,72; 

750 i PHE 

( • PHE 

750 PHE 

NE 201 CR000087-Educational-Materials-2008-03-Update 0, 

$0,001 
NE • 201 CR000088-HEP-Malerials 41,505 

$41,505.47 
NE , 201 f CROOOOS8-HEP-Materials-2008-03-Update 

750 • PHE 

0, 

$0.00 
NE 501 ; CR00008S-HEP-Outside Services 

750 PHE NE i 201 j CR000089-Energy Tips & Choices-Material Purchases 

1,026! 

$1,025.63 ; 
28.834 ' 

$28,834,42 i 

750 ' PHE 

750 PHE 

750 PHE 

750 PHE 

NE • 201 1 CR000089-Energy Tips & Choices-Mate rial Purchases-20 08-03-Up 

NE 501 CROOOoag-Energy Tips & Choices-OS Svcs 

NE 201 GR000090-Lend(ng Library-Materials 

NE 201 CR000090-LendingLibrary-Materials-200S-03-Update 

0 
$0.00 

323 
$323.27 

5.255 

$5,256^6 

0 

$0,00 

750 PHE 

750 PHE 

750 PHE 

750 PHE 

750 PHE 

v . . J PHE 

NE 301 CR000176-Admin/Office Supp-Assigned Vehicle 

NE 201 CR000176-Adniin/Office Supp-Materials 

NE 201 CR000176-Admin/OfficeSijpp-Materials-2008-03-Update 

NE 205 CR000176-Admrn/Office Supp-Matl-Purch Card 

NE 205 CR000176-Admin/OfficeSupp-Matl-PurchCard-2008-03-Update 

NE 501 CR000176-Admin/Office Supp-Outside Svcs 

1,984 

$15,872^0 

551 

$551.28 

0 

SO.OO 

2,509 

$2,509.08 

0 

$0.00 

5.761 

$5,761,33 

UpdOSRA-FebOS-EducCons.PLN Page 2 of 4 Version: FebOS 



CA-IR-1 
DOCKET NO. 2008-0083 
HECO T-IO 
ATTACHMENT E 
PAGE 19 OF 20 

7/3/2ffl3S 

•A... *Lo... 

,. f55o PHE 

•ENTER: Direct RA Cost-2-19-04 3:45PM 

*ln... *E... Lln« Item FYM 

NE 501 CR000176-Admin/Office Supp-Outside Svcs-2008-03-Update 

750 

750 

750 

PHE 

PHE 

PHE 

NE 

NE 

NE 

205 

205 

201 

CR000269-Mylar Baltoon-MatlS-Purch-Card 

CR000269-MylarBalloon-Malls-Purch-Card-2008-03-UpdaEe 

CR000405-Energy-Conserva!ion-Materials 

750 PHE 

750 PHE 

NE 201 CR000405*Ener9y-Consen/ation-Malerials-2008-03-Update 

NE 205 CR000405-En8rgy-Conservation-Matl/Purch Card 

0 

$0.00 
5T9 

_ $519^3 

0 

$0-00 

7,262 
J7.261.56 

"0 

$0.00 

252 
$251,64 

750 PHE 

750 7 P H E 

750 PHE 

NE 205 CR000405-Energy-Conservation-Matl/Purch Card-2008-03-Upctate , 0 

SO-00 
NE 501 CR00(M05-Energy.Conservation-OutsideSvcs 

^ i 
^ j750 PHE 

NE 501 CR000405-Energy-Conservation-Outstde Svcs-2008-03-Update 

46,128 
$46,128.24 '• 

0 
$0-00 

NE : 501 I CR000467-Scho0l-Project-Home-Energy-ChallBngB-O/S Svcs 

750 PHE NE ' 501 ' CR000476-CFL-Recyding-Outside Svcs-2008-03-Update 

~^^—r 

28,718; 
_$28^17.64 I 

0| 

$0,00 > 

750 •• PHE NE 201 ' HP000151-Sun Power for Schools-Materials 

750 ! PHE 

t - . . . : 

-" '• PHE 

750 RHE 

750 PHE 

751 PHE 

TST^PHE" 

753 PHE 

753 PHE 

753 PHE 

753 PHE 

753 PHE 

753 PHE 

753 PHE 

753 PHE 

\,. - PHE 

NE -. 501 HP000151-Sun Power for Schools-0/S Svc 

NE '150 , mainrelcust-admlnlstralors 750 

NE 150 mainrelcust-clerk 750 

NE 150 mainrelcust-director 750 

I 1,1481 
_ ' $1,148.45 j 

' $4,501.97' 
- ] 7.591-]-, 

, $266,140.46 ' / 

_L $25,913,58 \ / ) -^^, 
' i"" 7 4 9 J 

I $33,929.70 

NE • 501 ' CROG0489-Mylar Bailoon-Advertising-Services 10,256 I 

$10,256.30 : 

NE ' 201 CR000098-STW-Material3 

NE 501 CR000098-STW-Oulside Svcs 

NE 201 CROOOIOO-Presidential Awards-Materials 

NE 501 CROOOIOO-Presidential Awards-Outside Svcs 

NE 501 CR0001 OO-FVesidential Awards-OutSide Svcs-2 00 8-03-Update 

NE 501 CR000178-Admin/Commijnity-Outside Svcs 

NE 501 CR000178-Admin/Community-Outsid8 Svcs-2008-03-Update 

NE 205 CR000178-Admin/Community-Purchasing Card 

NE 205 GR0001/8-/Wmin/Community-Pijrchasing Card-2008-03-Update 

NE 201 CR000206-School Presentations-Male rials 

633 

__ ^ 3 3 , 4 2 

2,694 

$2.693,90 , 

0' 

^ SOOO 

1.953 

$1.952,53 

0 

$0.00 

138 

$137.76 

0 

$0.00 

551 

$551 28 

0 

SOOO 

3,154 

$3,153,80 

Upd08RA-FGb08-EducCons PLN Page 3 of 4 Version: FebOS 

http://J7.261.56
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7/3/20E>8 -ENTER: Direct RA Cost-2-19-04 

•A,.. *Lo... *ln... *E... Line Item _ 

• ""^3 PHE NE 201 CR000206-School Presentations-Materials-2008-03-Updat6 

3:45PM 

FY09 

753 PHE NE 205 

753 PHE NE 205 

753^ PHE ~NE 521 

753 PHE NE 201 

753 PHE NE 201 

753 PHE NE 501 

CR000206-SdioolPresenlations-Matl-PurdiCard 

CR000206-School Presentations-Matl-PurchCard-200e-03-Update 

0 
$0.00 

230 

$229 56 
0 

CR000206-School Presentations-Me a Is & Entertainment 

CR000431-Comm-Svc-People-Power-Materials 

CR000431-CcMnm-Svc-People-Powef-Materials-2008-03-Update 

$0.00 
29 

_ $28-55 
5,388 

$5,387.80 

0 

$0.00 
CR000431-Comm-Svc-People-Power-O/S Svc 5,388 

$5,387.80 

753 

753 

753 

753 

753 

753 

753 

753 

777 

785 

786 

785 

' PHE 

^ PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

' ^ E 

PHE 

PHE 

PHE 

PHE 

PHE 

NE 

! N E 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

NE 

1 501 

, 501 

501 

1 150 

201 

• 501 

' 150 

i 
Il50 

150 

; ISO 

501 

' 150 

150 

CR000431-Comm-Svc-People-Power-0/SSvc-2008-03-Update 

CR000443-Natlve-Plants-O/S Svc 

CRD00443-Native-Plants-O'SSvc-2008-03-Update 

CR00a477-Su5tainability-Report - administrator 

CR000477-Sustainabilily-Repon-Materials 

CR000477-Sustainability-Report-O/SSvcs 

mainrelcwnm-administrators 753 

mainrelcomm-derk 753 

mainrelcomm-director 753 

ProcessPayroll-Clerk 777 

CR000181-PlnDetEmpTmg&Dev-2006-10-Update 

PlnDetEmpTrng&Dev-Administralofs 

PInDetEmpTrng&Dev- Director 

0 

$0,00 
35,385 

$35,384.50 
r g-

$0,00 

192 
$6,731.52 

51,282 

$51,281.50 
25,641 

$25,640,75 
2,825 

$99,044.50 ' 

$1,903,11 

502! 

$22,740-60 

48 

$1,251.36 
0 

$0-00 

18 I 

$631.08 
37 

•̂ 89 PHE NE 150 Attend Training-Clerk 

J 789 PHE NE 150 

• L ^ , - - P H E NE I M 

842 PHE NE 150 

843 PHE NE 150 

Atiendtraining-administrator 

Attendlraining-director 

OrderMat-Clerk 

Process Invoice-Clerk 

J^1^76.10_ 

_$156,42 ) 

$7,643.08 X V / l 

O f ^ 
$^15.40 

2 8 l ' 

57-32567 

422 

$11,001.54 

$1,060,939 08 

Upd08RA-Feb08-EducCons.PLN Page 4 of 4 Version: Feb08 
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CA-IR-2 

For each of the HECO witnesses who sponsor test period budgeted non-labor direct expense 
amounts, please provide the following information: 

a. Identify each employee involved in preparation of budgeted non-labor direct expense 
amounts included in the rate case test period budget and sponsored by the witness. 

b. Provide complete copies of all calculations, spreadsheet files, "pencil" workpapers, surveys 
and other analyses performed by each ofthe employees identified in response to part (a) 
above, indicating the amounts by Department, RA, Activity and NARUC Account that such 
calculations support. 

c. For each budgeted non-labor amount in the test period forecast that exceeds $50,000, please 
describe the basis for determining the budgeted amount (for example, bid solicitation, price 
times quantity estimation, historical cost escalated, etc.) 

d. For each item in your response to p ^ (c) above, where specific quantities and prices were 
discretely forecasted, explain the basis for and source ofthe budgeted quantity inputs and 
budgeted prices for each such item. Provide complete copies of all studies, reports and other 
documents that were relied upon. 

e. For each item in your response to part (c) above where historical costs were averaged and/or 
escalated, provide all historical cost information that was considered and explain how such 
data was evaluated and escalated to derive test year proposed levels. 

f For each item in your response to p ^ (c) above where a bid solicitation or other special 
analysis was conducted, explain what was done and provide complete copies of all 
supporting reports, bid solicitations, proposals, analyses, workpapers and other documents 
associated with such efforts. 

g. Provide complete copies of all other information required to completely support and 
document the test year projected expense levels being proposed by the Company, including 
general assumptions mid forecasting instructions that were employed. 

HECO Response: 

The following areas ch^ge non-labor costs to the Customer Services block of accounts: 

NARUC 909 
VP- Customer Solutions 

NARUC 910 
Information Technology & Services ("ITS") 
Corporate Communications ("Corp. Comm") 
Education & Consumer Affairs ("E&CA") 
Energy Services - Administration 

- Customer Efficiency Programs 
- Pricing 
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Forecasts & Research 
Marketing Services 
Customer Technology Applications 

NARUC 911 
Corporate Communications ("Corp. Comm") 
Education & Consumer Affairs ("E&CA") 

NARUC 912 
Customer Service 

vork papers for the nonlabor expenses 

Partv 
Customer Solutions* 
Customer Solutions* 
Customer Solutions* 
Info Tech & Services 
Education & Consumer Affairs 
Corporate Communications 
Customer Service Dept. 

are arranged in the followin 

NARUC 
909 
910 (non-DSM) 
910 (DSM) 
910 

910/911 
910/911 
912 

* Customer Solutions consists ofthe following responsibility areas: VP-Customer 
Solutions Division, Energy Services Dept. (Admin, Customer Efficiency Programs, and 
Pricing Divisions), Marketing Services Division, Forecasts & Research Division, and the 
Customer Technology Applications Division. 

Refer to page 11 for an index of relevant Customer Services attachments and to pages 12-15 for 

a listing of all forecasted non-labor costs to the Customer Services accounts. The total non-

labor direct charges is shown as $24,012,000 on page 11. In HECO-1005, column A, non-labor 

charges were recapped at $23,985,000. The difference of $27,000 is due to on-costs GL 

adjustments shown in HECO-WP-lOl(I), page 1379. 

Customer Solutions - NARUC 909/910 (non:DSM1 

a. Customer Solutions Process Area individuals involved in the budgeting process include: 

Position 
VP — Customer Solutions 
Executive Secretary 
Manager, Energy Services 
Director, Customer Efficiency Programs 

RA 
IW 
IW 
SA 
SD 

Name 
Dave Waller 
Lois Sunada 
Alan Hee 
Keith Block 
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SD Elaine Wong Customer Efficiency Analyst 
SM George Willoughby Director, Forecasts & Research 
SM Stanley Shimoda Customer Efficiency Analyst 
SN Richard Lee Director, Marketing Services 
SP Peter Young Director, Pricing 

SR Carlos Perez Director, Customer Technology Application 

b. See Attachments A and B. 

c. The following represents Customer Solutions Process Area non-DSM non labor budget 

items that exceed $50,000. 

NARUC 
910 

RA 
PSM 

Act# 
100 

Activity 
Conduct Mktg. Research -Reg. 

EE# 
501 

Expense Element 
Outside Svc- General 

Amount 
$86,116 

The $86,116 budget represents an estimated amount for outside services consultants to perform 

vm îous marketing studies ($65,252) and an estimate of HECO's shm ê ofthe Residential 

Satisfaction Survey ($20,864). These 2009 estimates are based on 2008 budget amounts with a 

5% increase allowmice. 

NARUC RA Act# Activity EE# Expense Element Amount 
910 PSM 711 Adm & ImpI IRP Pgm - Base 501 Outside Svc- $222,500 

General 

The $222,500 budget represents an estimated amount for the items indicated below: 

1) Consultants to assist HECO in DSM planning, DSM program applications development, 

regulatory support, etc. Consultmits will also perform other analysis as required for 

HECO IRP-4 ($100,000), 

2) Consultants to perform a Conditional Demand Analysis using HECO Residential 

Appliance Survey data ($15,000), 
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3) An estimate of Forecasts & Research Division's share ofthe Strategist license agreement 

($7,400), 

4) Consultants to continue to conduct a Commercial End Use survey initiated in 2008 and 

continuing into 2009 ($100,000), and 

5) Postage & Bulk Mail $100 allowance to cover general postage mailings. 

NARIJC: 
910 

RA 
PSN 

Act# 
102 

Activity 
PI & Dev Marketing Programs 

EE# 
501 

Expense Element 
Outside Svc-

General 

Amount 
$105,000 

The $105,000 budget in outside services consultants under Activity 102 represents an estimated 

amount for the items indicated below: 

1) Outside services general support allowance of $11,000. This allowance is for 

speakers/customer workshop expenses ($8,000), other consultants for brochure 

development, etc ($2,050) and for other miscellaneous items ($950). 

2) Allowance for HECO sponsorship ofthe PCEA Conference ($94,000). The PCEA 

Conference is held once every two years and is next scheduled for 2009. This $94,000 

amount was therefore reduced by 50% to $47,000 as a result ofthe PCEA Conference 

Normalization adjustment. See HECO-1010, line 9 for the PCEA Conference 

Normalization adjustment and to HECO T-10 Pages 11 and 12 for more discussion on the 

PCEA Conference. 

NARUC 
910 

RA 
PSR 

Act# 
110 

Activity 
Implement Mktg. Prgm. -

Core(P0000032) 

EE# 
501 

Expense Element 
Outside Svc-

General 

Amount 
$90,108 
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The $90,108 budget in outside services consultants represents the aggregate of seven budgeted 

Customer Technology Application Division initiatives that are each individually less than 

$50,000. These initiatives are as follow: 

Outside services - general support (includes allowance for $25,000 
consultants, utilities, membership, training, etc.) 

Power Quality Promotion, Projects & Studies 25,000 
Publications (Powerlines, Energy Answers, etc.) 17,600 
Electrotech Promotion, Projects & Studies 10,000 
Heat Pump Water Heater Workshops, Projects & Studies 5,000 
HVAC & Cool Storage Promotion, Projects & Studies 5,000 
New Construction DeveIopment/Support/($8 misc) 2,508 

TOTAL $90.108 

Budget assumptions for each of these line items are documented in the SR nonlabor assumptions 

2009 sheet. See Attachment B, page 22. 

d.-g. No other information is available. 

Customer Solutions - NARUC 910 (DSM) 

a. Customer Solutions Process Area individuals involved in the DSM budgeting process 
include: 

RA 
SA 
SD 
SD 
SD 
SD 
SD 
SD 

Name 
Alan Hee 
Keith Block 
Derrick Sonoda 
Kevin Chock 
William Carreira 
Paul Brencick* 
Elaine Wong 

Position 
Manager, Energy Services 
Director, Customer Efficiency Programs 
Program Manager 
Program Manager 
Program Manager 
Program Manager 
Customer Efficiency Analyst 

* Paul Brencick worked on the Residential Direct Load Control Program budget. 
He left the Company during December 2007. Joanne Ide has since become a 
Program Mmiager and has assumed the budgetary responsibilities of DSM 
programs previously managed by Paul Brencick. 

b. See Attachment C. 
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The DSM program budgets and backups were provided in the Energy Efficiency 

Docket, Docket No. 05-0069. Please see HECO's response to CA/HECO IR-9, pages 5-8 

(revised 8-24-06) for the budget spreadsheets and backups. 

The DSM program non-labor expenses for the seven energy efficiency DSM 

programs (CIEE, CINC, CICR, REWH, RNC, ESH and RLI program) are consistent with 

what was filed in the Energy Efficiency Docket as provided in Attachment C, pages 8-14 

hereto except the labor for the temporary hires were transferred from incremental labor to 

implementation and some miscellaneous changes in rates for softwM'e purchases and 

carpool expenses. 

The non-labor expenses for the CIDLC Progrmn are consistent with those provided in 

the Amendments to Application, Exhibit B, page 2 filed December 29, 2006 in Docket 

No. 03-0415. 

The non-labor incremental expenses for the RDLC Program were presented in 

Exhibit A to letter dated November 22, 2006, Docket No. 03-0166. The program 

application said the letter dated November 22, 2006 assumed only 255 water heater and 

1,000 central air conditioning participants as the result of saturation of the water heater 

market. However, after three and a half years of implementation and over 30,000 load 

control switches installations on water heaters, (the original goal in the application and 

assumed saturation point was 25,000 water heaters), the response rate from customers is 

still strong and the assumed increase in costs to add new participants are still relatively 

low. Therefore, since it is still cost effective to add new water heater participants, the 

participation assumed in the 2009 test year was increased to 4,000 from the 255 

p^ticipants assumed in the November 22, 2006 letter. The number of central air 
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conditioning participants stayed the same at 1,000 participants. This led to an increase in 

the implementation budget which includes installation, hardware purchase costs and 

inventory costs associated with the installation of load control switches on water heaters 

and central air conditioners. 

The non-labor base expenses for the RDLC Program eaQ due to the change in the 

escalation factor. 

The non-labor expenses for the SSP Program were provided in the t^iff letter to the 

Commission filed December 29, 2006, Attachment D, page 1, Docket No. 2006-0425. 

There some minor changes in reclassification of expenses. 

The non-labor expenses for the DPP Progrmn were provided in the program 

apphcation filed April 24, 2008, Exhibit B, Docket No. 2008-0074. The only difference 

is due to the non-inclusion of $ 15,000 for pagers, 

c.-g. See HECO Response to pari b. above. 

Information Technology & Services ("ITS") - NARUC 910 

a. ITS budgeted non-labor direct expense estimates were prepared by Blane Murakami, ITS 

Project Manager. 

b. See Attachment D for summary workpapers which document ITS allocated and direct non-

labor costs to the Customer Services block of accounts. 

c-f Please refer to Docket 2008-0083, HECO-WP-1115, filed with the PUC on July 3, 2008 for 

the detail work papers supporting these ITS allocated and direct non-labor amounts. 

Education & Consumer Affairs ("E&CA") - NARUC 910 

a. The employees involved in preparation ofthe Education and Consumer Affairs Division 

budgeted non-labor direct expense amounts included in the rate case test period budget and 
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sponsored by the witness sue: Ka'iulani de Silva (Education and Consumer Affairs Director) 

and Karen Watanabe (Education & Consumer Affairs Administrator). 

b. To forecast non-labor direct expense amounts for 2009, we ran work management reports 

(DARS report #1652) for the time period of January 1, 2007 to December 31, 2007 to 

determine actual costs for each Education mid Consumer Affairs program (each program is 

set up with its own work order). For those programs that we anticipated changes based on 

company goals and projects, we adjusted the forecast accordingly. For example, we planned 

to expand energy conservation and efficiency educational programs, therefore, we 

forecasted more dollars to programs that promote energy conservation than what was 

forecasted or expended in 2007. Similm l̂y, we planned to expmid on its efforts to promote 

the planting mid use of native Hawaiian plants and adjusted its forecast for that program. 

We also took into consideration that in 2007, the E&CA Division had two unfilled positions 

for more than six months which made it difficult for us to complete many ofthe programs 

and projects we had forecasted for 2007, but knew we could complete if fully staffed in 

2009. We then used the "Education and Consumer Affairs Non-Labor 2006, 2007 

Actuals/2007-2009 Forecast" spreadsheets to allocate forecasted dollars for each expense 

element for January through December and input the numbers into Pillar. See Attachment E. 

c In Education mid Consumer Affairs, we have a budgeted non-labor amount in the test period 

forecast for $136,785.63, activity 750 expense element 201. This reflects an aggregate sum 

ofthe cost of educational materials, brochures, and office supplies. The basis for 

determining the amounts was based on historical costs escalated by the inflationary rate 

provided in the Pillm" (budgeting software) system, together with adjustments deemed 

necessary to meet the company's goals to increase consumer education and awm^eness on 
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energy conservation, sustainability, mid environmental stewardship. We also have a 

budgeted non-labor amount in the test period forecast for $105,933.32. This reflects an 

aggregate sum ofthe cost of professional outside services such as graphic design, web page 

design and production, and equipment rentals for community fairs and customer education 

exhibits, and the continuation of an energy conservation educational program and contest for 

public schools that HECO implemented in 2008. The basis for determining the amounts was 

based on historical costs, escalated by the inflationary rate provided in the Pillar (budgeting 

software) system together with adjustments deemed necessary to meet the company's goals 

to increase customer education and awm^eness on energy conservation, sustainability, and 

environmental stewardship. 

d. See worksheets used in part (b) above. 

e. See part (b) and worksheets used in part (b) above, 

f Not applicable - see part (b) above. 

g. See parts (b) and (c) above. 

Corporate Communications ("Corp Comm") - NARUC 910 and 911 

a. Employees involved in preparation of budgeted non-labor direct expense amounts include 

Lynne Unemori, Vice President, Corporate Relations and Janet Crawford, Communications 

Consultant. 

b. See Attachment F. 

c Activity 750 (Maintain Relations with Customer), Expense Element 501 (Outside Services -

General) includes design, layout, and printing ofthe monthly customer newsletter. The 2009 

forecast was based on historical costs and quotes from vendors. 
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Activity 751 (Administer Informational Advertising), Expense Element 501 (Outside 

Services - General) covers advertising aimed at HECO's customers that conveys information 

on energy conservation, electrical safety, and including the Sun Power for Schools Program 

renewable energy. The 2009 forecast was based on historical data. 

d. See Attachment F. 

c See Attachment F. 

f Not Applicable 

g. See Attachment F. 

Customer Service Dept.- NARUC 912 

a. For the Customer Service Department, Victoria Marzano, Administrator, and Darren 

Yamamoto, Department Manager are involved in the preparation of budgeted staffing and 

associated labor and non-labor direct expense mnounts. 

b. See Attachment G. 

c.-f. Not Applicable - there were no individual items greater than $50,000. 

g. No other information is available. 
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Customer Services - CA-IR-2 EXCEL WORKSHEETS 
INDEX 

Workpaper Name 

SUM CusSvcnonlb$(Directonly-SUM) 

{Represents Non-labor summary) 

(A) CusSvcnonlb$ (NARUC 909) 

(B) CusSvNlb$-910CusSoKNonDSM) 

(C) CusSvNlb$-910CusSol(DSM) 

(D) Cu3SvNlb$-910-IT 

(E) Cussvc-Nonlb$-E&CA 

(F) Cussvc-Nonlb$-CorpComm 

(G) CuE3VC-Nonlb$-CusSvcD6pt 

NARUC 

909-912 

909 

910 

910 

910 

910-911 

910-911 

912 

HECO T-10 

HECOT-IO 

HECOT-IO 

HECOT-IO 

HECOT-IO 

HECO T-10 

HECO T-10 

HECO T-10 

Reference 

CA-lR-2 

CA-IR-2 

CA-IR-2 

CA-IR-2 

CA-IR-2 

CA-IR-2 

CA-lR-2 

CA-IR-2 

SUMMARY 

See attached 
Pages 10 lo13, 

Attachment A 

Attachment B 

Attachment C 

Attachment D 

Attachment E 

Attachment F 

Attachment G 

$$$ Amounts 

$24,012,000.20 

$38,823,28 

$648,890.76 

$21,572,553,39 

5221,712.00 

$275,278.77 

$1,233,742,00 

$21,000.00 
$24,012,000,20 

CusSer.FVOg Dir Nonlabor_CA-IR-2,xls 
Index 
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SM2009noniaborBUD.xls HECO 

DepartmenL 

ANNUAL NONLABOR BUDGET 

2009-2010 Cosl Type Delail 

FORECAST & RESEARCH DIVISION (SM) 

NONLABOR CHARGES 

HECO SM Division -- (Other Uian CLS, Sales Forecasting Activities. IRP/DSM Nonlabor) 

Costs will be forecasted to Act. 100 since mosi of non-IRP/DSM work occurs in this area. 

SM non-IRP nonlabor 

Cost Type 

Non-Labor 

MATERIALS 

(205) Materials-Purchases 

(232) Stationeries/Supplies 

(640) Postage and Bulk Mail 

TRANSPORTATION 

(301) Pool Vehicle 

(302) Assigned Vehicle 

(310} Rental Transportation 

INFORMATION SYSTEM SERVICES 

(451) IS Expenses-Production 

Computer Charges 

Lease/Purchase PC 

(452) IS Expenses-Development 

Program Modifications 

20(K Budget -SNf 

2,000 

200 

FcH-ecasted by ISD. 

(461) 

(462) 

IS Expenses - Consultant 

IS Expenses-Software 

CONTRACTS/SERVICES 

(501) 

(507) 

(520) 

(521) 

(522) 

Outside Services-General 

Market Research 

Market Studies. Brochures 

Outside Services-Training 

Mainland Travel 

Meals & Entertainment 

Interisland Travel 

Etc 

8,750 

2009 Budget -SM 

v2,000 

^200 

Forecasted by ISD, 

8,750 

M^'.fyJS' l^ 

Total 

(50!) Billable Nonlabor (Act. 100) 

RSAT survey, transferred to 

SM from C3C effective Y2002 

MECO 

HELCO 

82,015 

2,750 

100 

95,815 

20,213 
19,729 

2010 Budget-SM 

^ 2,000 

\200 

l=orecasted by ISD, 

39,942 

"^6,116 

2,750 

100 
^ 4,076 

103,992 

20,213 
19,729 
3 9 ^ 2 

\ 

8,750 

90,422 

' 2,750 

•• 100 

104,222 

20,213 
19J'29 
39,942 

2/29/2008 10:27 AM 
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Year 2009non!RP assumption 
'•' NONLABOR: 

fetONLABOR REVIEWED IN DIFFERENT AREAS: 

• M nonlabor: Forecasted by E. Wong under her project. She will forecast 
for SM Division DSM evaluation and advertising/pnsmotion. 

IRP nonlalx)r: Included under a different forecast. 

BTL Activities: Forecasted by SR Division. 

Sales Forecasting Activities: (Old SF Division) Forecast done separately. 

Class Load Study: Included under a different forecast prepared by Ralph Earle. 

NONLABOR INCLUDED IN THIS AREA: 
Marketing Activities: Act. 100 (Conduct Market Research) 

Act. 102 (To account for PCEA Travel costs) 
The assumptions used to derive the nonlabor for these activities are 
presented below. All of these nonlabor costs (other than PCEA Travel) 
will be forecasted to Act. 100 since this is where the bulk of work will 
be performed and recorded to. 
(Assumptions and 2009 forecasted amounts were reviewed with 
George V\/illoughby - 2/08, Generally, 2008 Budget amounts were deemed 
appropriate for 2009.) 

Materials (EE#205): 
Same forecast as Y2008 used. 

Pool Vehicle (EE#301): 
Same forecast as Y2008 used. 

ISD charges (EE#451) 
Forecast for this made by ISD based on Input from ESD. 

IS--Software (EE#462): 
Allowance made for SPSS maintenance $4,375 
Allowance made for SAS maintenance $4,375 

2/29/2008 10:45 AM 

$8,750 
O/S Svcs. -- General (EE#501): 

Estimated amount of $86,116 for O/S Svcs. general includes the following: 
* Estimated amount for marketing consultant to perform 

various marketing studies $65,252 
* Estimate for HECO's share of RSAT $20,864 

$86,116 
2008 Budgeted amount of $82,015 was increased by 5% to allow for 
increasing consultant costs. 

SM2009nonlaborBUD,xls Year 2009nonlRP assumption P a g © 1 
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Year 2009nonlRP assumption 

NONLABOR (Contd.̂ : 
( .inland Travel--(EE#520) 

$2,750 provision has been made for mainland travel. Includes airfare and ground 
accomodations for staff to attend mainland seminar/s, conference/s, and 
training courses related to Marketing Research. Allowance allows for 
one longer trip to the East Coast 

Seminar Costs $700 
Airfare $1,000 
Hotels (4 days @ $190/da $760 
Meals (4 days @ $60/day) $240 
Misc. (4 days @ $12Vday: $50 

2/£a?008 10:45 AM 

$2,750 

Meals & Entertainment (EE#521): 
Same forecast as Y2008 used. 

PCEA Travel: (EE#522) 
2009 Travel to PCEA - Director plus three staff $4.076 
See separate sheet for computation of amount. 

. ' X&BLESi 
Jillable - Market Research 

— Discussion with GW - 2/08--Use same forecast as 2008. 
MECO $20,213 
HELCO $19,729 

$39,942 

SM2009noniat»rBUD.xls Year 2009nonlRP assumplion Page 2 
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« » w-» ^ S 5 

CO ^ CO CO ^ 

I 
in 

o OJ 

> 2 Q 

3= 

0) 
0) 

r * - • 

in 
J 
Q . 
1 _ 

n 
<B 

:E 

to 
O 
4 

frt 

_) a. 
t _ 

o 
<u 

3= 
M 

o 
t 
in 
3 
Q . 

^ O 

UJ 

ro 

3 
O. 

^ o 
o 0) 

O Q Q Q 

5 < Q 5 D- cr 2 
y Cf) Cf) tf) Cf) CJ) if) 
CL CL CL Q- CL a . Q-

sB 

o 
o Q 
Cl* 
rg 
t f i 

o 
o 
o LO 
f-̂  
i f t 

0) 
CD 
(0 

CO 

c 
^ 

03 
SZ 

O 

<b 
ffl 
CD 

ffl 
t 
ffl 

,9-

' ' 
c 
3 
o 
cc 

> ffl 

"̂ -̂  
(1) 

b 

I -

OJ 
0) 

K 

o 
CO 

X 
s. g 

in ffl 
y j o 

ID 

ffl o 

01 I -

ffl o 

o i 

to 
- 0) 

Q> = 

U ffi 

? ^ 
S 2? 
ffl i * 

CL < 
_ UJ • 
o O n 

W Q. O 
3 &• ffl 

o -° t= 
g ffl a> 

CO o O 

£ g I 
W CO o 

S ^ 0) 
= 0) CO 

^ 3 -
« X) E 

c ffl 

" « -
ffl (0 — 
c c cn 
a> Q) c 

Dfi ^ Q. 



CA-IR-2 
DOCKET NO. 2008-0083 
HECOT-IO 
ATTACHMENT B 
PAGE II OF 24 

HECO 
IRP 

NONLABOR 
SUPPORT 

2009 



CA-lR-2 

DOCKET NO. 2008-0083 

HECOT-IO 

ATTACHMENT B 

PAGE 12 OF 24 

Icof 
HECO-2009 2010 

HECO 

ANNUAL IRP BUDGET 

Ycnr 2009-2010 

FORECASTS & RESEARCH 

NONLABOR CHARGES 

Deparlmenl: (HECO - SD & SM - > Rollup lo Act. 711 starting with 2007 Budget) 

'{Forecasted all under SM) [NOTE: IN 2006, HECO IRP INCREMENTAL COSTS WERE FORECASTED 

TO ACTIVrTY 712. INDICATOR NE,] 

Wilh Interim D&O Decision, effective Sept, 28, 2005 all HECO IRP costs are recoverable thru base rates. 

Cost Type 

Non-Labor 

MATERIALS 

(205) Materials-Purchases 

Furniture 

(640) Postage and Bulk Mail 

TRANSPORTATION 

(301) Pool Vehicle 

(302) Assigned Vehicle 

INFORMATION SYSTEM SERVICES 

(451) iS Expenses-Production 

Computer Charges 

Lease/Purchase PC 

(452) IS Expenses-Development 

Program Modifications 

(461) IS Expenses - Consultant 

(462) IS Expenses-Software 

CONTRACTS/SER V ICES 

(501) Outside Services-General 

New^aper ads. Radio spots 

FHibiic Meetings 

Newsietler. Brcxrhures, Etc. 

(520) Mainland Travel 

(521) Meals& Entertainment 

Total 

2/29/2008 1:02 PM 

2008 Badgel~SM 2009 Budget-SM 

300 

6.336 

100 

Forecasted by ISD. 

300 

2010 Budget-SM 

\ 300 

\ 6,960 

'100 

Ftwecasled by !SD, 

750 

242.050 
4.400 

400 

254,336 

/ 0 7 : . f 

Forecasted by ISD, 

'750 

^ . ( > ^ 3 "d 
750 

>22.400 
4,400 
'400 \ , 

228.450 

'192.400 
x4.400 
^ 400 

205,310 

T / 
c/.v."y5£ 

' ^ £ r i ^ , 1 ^ ' 
O./J 

/ 

17B450 

SM2009IRP_NonlaborBUD.xls 
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HECO 2009 Ma'2000103PM 

IRP Assumptions 

V. jrials (EE#205): 
A $300 Material and supplies provision was made. 

Pool Vehicle (EE#301) 
A $100 Pool Vehicle provision was matje. 

Postage and Bulk Mail (EE#640): 
Postage & Bulk Mail include a $100 allowance to cover general postage 
mailings 

ISD Charges (EE#451): 
Forecast for this made by ISD. 

IS - Software (EE#462) 
Allowance made for purchase of one software package at $750 to support 
the IRP planning function. 

Mainland Travel (EE#520): 
A $4,400 provision has been made for mainland travel. Includes airfare and ground 
accomodations for IRP general staff to attend mainland seminar, conference, and 
training course, $4,400 amount represents an allowance for 2 trips as derived as follows: 

; ed as follows: 

Seminar Costs 
Airfare 
Hotels (3 days @ $175/day) 
Meals (3 days @ $60/day) 
Misc. (3 days @ $15/day) 

$600 
$850 
$525 
$180 

$45 
$2,200 X2 £4,400 

Meals & Entertainment (EE#521): 
A $400 provision has been budgeted to cover refreshments for meeting with advisory 
group members, vendors, consultants, etc. 

SM2009rHP Ni>nlabOfBUD,xlsHECOAssuinp!ions-2009 P a g e 1 
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HECO 2009 2/?*2coai:o3PM 
IRP Assumptions 

_ ,JIARORfCONTD.>-O/S Svcs: 
O/S Svcs -- General (EE#501): 
Estimated amount of $222,400 in Yr. 2009 for O/S Svcs general are indicated below. 
Note that these are sen/ices related to general IRP planning. 

Year 2009 
* Estimate for HECO consultants to assist in performing analysis in 

support of program applications, regulatory support, etc. 
Consultants will also perform work relating to the performance of 
other analysis as required for HECO IRP-4 

HECO $100,000 5 0 ^ $100,000 
MECO $50,000 25% 
HELCO SSOQQQ 25% 

$2QQMD. 

* Estimate for HECO consultants to perform 
Condiitional Demand Analysis using the RAS data 

HECO $15,000 50*?^ $15,000 
MECO $7,500 25% 
HELCO $7.500 25% 

$30,000 

Estimate of F&R's share of Strategist license agreement-
License costs are allocated as follows: 

HECO . $7,400 SC^I $7,400 
MECO $3,700 25% 
H ELCO $3,700 25% 

$14,800 

Estimate of HECO's share for the continuation of the Commercial 
End Use Sun/ey initiated in 2008 and continuing into 2009. 

HECO $100.000 50^^ $100.000 
MECO $50,000 25% 
HELCO $50,000 25% 

200,000 

Total Consultant Services (EE#501) 

r 

SMaOOSlRP.NonlaborBUD.xIs HECO Ass(jmprions-2009 P a g e 2 
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Revised 
3/5/2008 9:24 AM 

SNSUM2009_10,xls 

2009-2010 SN DIVISION 
REFLECTS DIRECT CHARGES ONLY - EXCLUDES OVERHEADS) 

COST TYPE 

LABOR (Prod. Wag. (150) 

OVERHEADS 

2007 2008 2009 

693,040 734,307 775,596 

2010 

812,869 

NON-LABOR 
MATERIALS 

(205) MattI Purchase 

TRANSPORTATION 
(301) Pool Vehicles 

9,500 

15,500 

9.500 

15,500 

9,500 

15,500 

9,500 

15,500 

ISD SERVICES & 
(CT 451/452-Now forecasted by ISO) 

(462) IS Expenses -SFTW 650 660 650 650 

CONTRACT SERVICES 
(501) O/S Svc-Gen - E M S 
(501) O/S Svc-Gen 
(516) Employee Membership 
(520) Mainland Travel 
(521) Meals & Entertainment 

O&M Impact 

PCEA 
CONTRACT SERVICES (EE#522) 
( Once every two years) 
SPONSORSHlP(Trans, From SA in 2003)(&) 

DSM PRG. (503) 
CONTRACT SERVICES 

Totaf O&M 

OTHER All Eiectric Labor 
Taxable Revenue (PCEA)(&) 
Privatization (non-O&M) 
CIS Replacement (Deferred) 
All Electric Ads (EE501) 

Incen, (EE501) 
Vacation/Holiday 
Total Other 

Capital - EMS (Direct Charges only) 

22,000 

2.000 

3,450 

3,000 

16,800 

22,000 

2,000 

3,450 

3,000 

16,800 

22,000 

2.000 

3,450 

3,000 

2.886 

12,602 

2,822 

65,000 

275,000 

88,011 

3,004 

5,513 

65,000 

275,000 

92,854 

2,100 

(64,000) 

3,037 

65,000 

275,000 

94.225 
446,321 441,371 375,362 

32,578 39,204 39,360 

22,000 

2,000 

3,450 

3,000 

749,140 

2007 
9,900 

25,000 
34,900 

n/a 

784,040 

807,207 

2008 

0 

n/a 

807,207 

848,496 

2.009 
11.209 

94,000 
105.209 

n/a 

953,705 

868,969 

2,010 

0 

n/a 

868,969 

2.193 

65,000 

275,000 

101,883 

444,076 

1.262,939 1.287,782 1.329,067 1,313,045 

'** Not meaningful to compare given change in overhead aNocations, 
(&) Beginning from 2007, certain PCEA conference receipts are now treated as taxable and no 
longer netted against expenses. For 2009, PCEA receipts and expenditures were grossed up. 
Note: Postage/Bulk Mail and ISD charges forecasted by other Departments, 

Page l 
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3/5/20OB 8:37 AM Nonlabor AII.-2009 SNSUM2009 10.xls 

r 2009 SN DIVISION 

Expense Element # 
NON-LABOR 

MATERIALS 
(205) MattI Purt^ase 
(232) Stal & Supp-Iss 
(640) Post & Bulk Mall 

TRANSPORTATION 
(301) Pool Vehicles 

ISD SERVICES 
(462) IS Expenses -SFTW 

2009 Act. 102 Act. 112 Act 140 Act. 030 Act. 601 

9,500 4,750 4.750 

15.500 7.750 7,750 

CONTRACT SERVICES 
(501) O/S Svc-Gen -EMS 
(501) O/S Svc-Gen 
(507) O/S Svc. - Training 
(510) Utilities 
(515) Company Membership 
(516) Employee Membership 
(520) Mainland Travel 
(521) Meals & Entertainment 

O&M Impact 

£En ra^fv- —— • — 

16,800 
22,000 

2.000 
3,450 
3.000 

72,900 

'.JJi. 000 11,000 

1,000 s 
1,725 
1,S0O 

1,000 
1,725 
1,500 

28 ,050 28,050 

16,800 

16,800 

PCEA 

CONTRACT SERVICES 
(Once every two years) 
(Interisland Travel 
CONTRACT SERVICES 
(SPONSORSHIP) (&) 

TOTAL O&M IMPACT 

(522) 

(501) 

11,209 

94,000 

105,209 

178,109 

11,209 

( / i 4 , 000 

105,209 

133,259 28,050 16,800 

OP. REVENUE (PCEA) («) <G4.000) 

CAPITAL 

OTHER 

(Activity 601): See Separate EMS Recap Sheet 

All Electric 
Ads (501) 65,000 

IncenBves (501) 275,000 
ToUl Other 340,000 

65,000 (Project) 
275,000 (Project) 

340,000 (64,000) 

*** FVorated across monttis. 
(&) Represents accounting treatment (implemented in 2007) for handling certain PCEA conference receipts. 
See separate spreadsheet for derivation of amounts and treatment followed. 

NOTE: Nonlabor estimates, other than All Electric Program (BTL) and PCEA related transactions 
will be allocated squally between Activity 102 and Activity 112. 
Rationale: Activities 102 and 112 represent the mafor Regulalory (ATL) activities o( the Division and 
most of the 2004-2007 ATL charges were captured to these activities. 
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2/2S/20C8 SNNonlalxifAss.-2009 SN3UM2009_ 10.)0s2J25/2OQB 

NONLABOR: 
Material Purchases: (EE#205) 
Based on review of Y2006/ ¥2007 actuals and Y2007A'2008 and PY 2009 budgets, 
Y2009 budget remains the same as Y2008 budget. 
(includes Materiai Card Purchases - cell phone usage) 

Pool Vehicles (EE#3C1) 
Provision derived based on review ol 20067 actuals and Y2007 
Y2008 and PY 2009 budgets, Y2009 budget remains same as Y2008 budget. 

IS Expense - Software (EE#462) 
Allowance rr^ade tor two software package purchases, 

O/S Svcs, - General (EE«01) - EMS 
This 2009 03.M budget is an allowance for EMS trouble calls, other EMS 
O&M work. Amount is same as Y2008 Budget which was comfMited by 
Dan Sakamoto. EMS Project Manager, 

O/S Svcs, - General (EE#501) 
/Vl allowance of $22,000 in O/S Svcs. - General was forecasted. 
Provision derived based on review ol 2006/7 actuals, Y2007/2008 and. 
PY Y2009 budgets. Y2009 budget remains tfie same as Y2008 budget. 
Current year forecast takes into consideration the following and 
includes a budget for a major customer workshop 

Allowance lor speakers/ 
customer workshop expenses 
(i,e. Major Customer Dinner) 

Other consultants-brochure development, misc. 

Misc. items, Fed Ex. Etc, 

$16,000 

$4,100 

$1.900 
$22,000 

Emi:Hoyee Membership {EE#516) 
Based on Y2008 Budget. 
This is an allowance for Account Manager employee membership in such organlzattons 
as BIA and other Industry organizations sen/iced by the Account Managers. 

Mainland travel (EE#520) 
Allowance made for Z mainland trips at approximately $1.725 each 
for a tolal of $3,450 

Seminar costs $470 
Airfare $700 
Hotels (3 days esi60/day) $460 
ulscMeals (3days@$l5/day) $45 
Misc, (3 days ® SlO/day) $30, 

$1,725 at 2 trips $3,450 

Meals & Entertainment (EE#521): 
Allowance of $3,000 made for meals & enlertainmen! for Account Managers to take customers out, 
provide refreshments at workshops, etc. Amount also includes some allowance for Major 
Customer Dinner, 

All Electric Sub- Promo: (EE#501) 
Y2009 allowance ($275K) based on discussion with Rich Lee, R. Shimabukuro and D. Waller, 
Y2009 allowance of S65K lor advertising remains unchanged Irom 2008, 

PCEA Conference: 
C^ra l ing revenues of $64K and PCEA expenditures of $94K have 
been forecasted based ixi 2007 accounting treatment of conference fees. See 
separate spreadsheet for derivation of amounts. 

PCEA Travel: 
$11,209 refiects allowance tor eleven SN staff to travel to PCEA confererKe. 

See separate spreadsfieet lor derivation of amount. 
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O&M Expense Budget 
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Customer Solutions 
Demand Side Management Programs 
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Incentives 

Outside Services 
Implementation 
Tracking 
Evaluation 
Design Assistance 
Advertising 
Admin/Mis 
Total Outside Services 

TOTAL 

2009 
Test Year 

7,855,524 

2,312,624 
190,684 
499,119 
505,386 

1,496,269 
527,482 

5,531,564 

13,387,088 

Incremental 
EED 
2009 

7,930,524 

1,500,801 
190,684 
499,119 
505,386 

1,496,269 
527,482 

4,719,741 

12,650,265 

Difference 

(75,000) * 

811,823 ** 
0 
0 
0 
0 
0 

811,823 

736,823 

Notes: 
1, Includes CIEE, CINC, CICR, REWH, RNC, ESH ancJ RLI Programs. 
2, For ESH and RLI programs, 2008 EED budgets v/ere used due 

to delayed start up of these programs. 
3, See specific pages for detailed information for the CIDLC, RDLC, SSP 

and DPP Programs. 

Elimination of CFL incentives for the ESH Program. 
Primarily due to the transfer of labor for temporary hires from 
incremental labor to Implementation, (EE Docket assumed 
all incremental labor was in base rates.) 



Commercial & Industrial Energy Efficiency Program 
P0000021 
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2009 
Test Year 

EED 
2009 Difference 

Incentives 

Outside Services 
Implementation 
Tracking 
Evaluation 
PEAs 
Advertising 
Admin/Mis 
Total Outside Services 

2,265,425 

381,495 
32,222 
90,788 

204,886 
186,408 
119.911 

1,015,710 

2,265,425 

174,894 
32,222 
90,788 

204,886 
186,408 
119,911 
809,109 

0 

206,601 
0 
0 
0 
0 
0 

206,601 

TOTAL 3,281,135 3,074,534 206,601 

Due to transferring labor for temporary hires from incremental labor to 
Implementation and miscellaneous changes in rates for software 
purchases. 

CA-IR-2 T-IO attach C 2.xls7/25/2008 



Commercial & Industrial New Construction Program 
fP00000221 

2009 EED 
Test Year 2009 Difference 

Incentives 

Outside Services 
Implementation 
Tracking 
Evaluation 
Design Assistance 
Advertising 
Admin/Mis 
Total Outside Services 

936,020 

269,433 
32,222 
43,465 

109,273 
89,166 
59,171 

602,730 

936,020 

79,224 
32,222 
43,465 

109,273 
89,166 
59.171 

412,521 

0 

190,209 
0 
0 
0 
0 
0 

190,209 
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TOTAL 1,538,750 1,348,541 190,209 

Due to transferring labor for temporary hires from incremental labor to 
Implementation and miscellaneous changes in rates for software 
purchases. 



Commercial & Industrial Customized Rebate Program 
fP00000231 
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2009 
Test Year 

EED 
2009 Difference 

Incentives 

Outside Services 
Implementation 
Tracking 
Evaluation 
Design Assistance 
Advertising 
Admin/Mis 
Total Outside Services 

743,936 

374,141 
32,222 
50,204 

191,227 
116,989 
72.909 

837,692 

743,936 

39,584 
32,222 
50,204 

191,227 
116,989 
72.909 

503,135 

0 

334,557 
0 
0 
0 
0 
0 

334,557 

TOTAL 1,581,628 1,247,071 334,557 

Due to transferring labor for temporary hires from incremental labor to 
Implementation and miscellaneous changes in rates for software 
purchases. 



Residential Efficient Water Heating Program 

Incentives 

Outside Services 
Implementation 
Tracking 
Evaluation 
Advertising 
Admin/Mis 
Total Outside Services 

(P00000241 

2009 
Test Year 

1,470,000 

572,853 
23,943 
73,568 

545,771 
133.313 

1,349,448 

EED 
2009 

1,470,000 

551,794 
23,943 
73,568 

545,771 
133.313 

1,328,389 

CA-IR-2 
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Difference 

0 

21,059 * 
0 
0 
0 
g 

21,059 

TOTAL 2,819,448 2,798,389 21,059 

Due to transferring labor for temporary hires from incremental labor to 
Implementation and miscellaneous changes in carpool rates. 



Residential New Construction 

Incentives 

Outside Services 
Implementation 
Tracking 
Evaluation 
Advertising 
Admin/Mis 
Total Outside Services 

(P0000025) 

2009 
Test Year 

1,069,893 

456,116 
23,943 
24,403 

127,127 
72,308 

703,897 

Program 

EED 
2009 

1,069,893 

396,719 
23,943 
24,403 

127,127 
72.308 

644,500 

Difference 

0 

59,397 
0 
0 
0 
g 

59,397 
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TOTAL 1,773,790 1,714,393 59.397 

Due to transferring labor for temporary hires from incremental labor to 
Implementation and miscellaneous changes in carpool rates. 



Energy Solutions for the Home Program 
f POOOl 073) 
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2009 
Test Year 

EED 
2008 Difference 

Incentives 

Outside Services 
Implementation 
Tracking 
Evaluation 
Advertising 
Admin/Mis 
Total Outside Services 

781,250 

129,293 
23,066 

160,461 
350,000 
26.772 

689,592 

856,250 

129,293 
23,066 

160,461 
350,000 
26.772 

689,592 

(75,C 300 

0 
0 
0 
0 
0 
0 

TOTAL 1,470,842 1,545,842 (75,000) 

Notes: 
1, Used 2008 EED budget due to delayed start up of program 
2. Eliminated CFL incentives in 2009. 



Residential Low Income Program 
(P0001074) 

2009 EED 
Test Year 2008 
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Difference 

Incentives 

Outside Services 
Implementation 
Tracking 
Evaluation 
Advertising 
Admin/Mis 
Total Outside Services 

589,000 

129,293 
23,066 
56,230 
80,808 
43.098 

332,495 

589,000 

129,293 
23,066 
56,230 
80,808 
43.098 

332,495 

0 

0 
0 
0 
0 
g 
0 

TOTAL 921,495 921,495 

Used 2008 EED budget due to delayed start up of program 



Commercial & Industrial Direct Load Control Program 
fP0000642) 
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2009 Amended 
Test Year Application Difference 

Incentives 

Outside Services 
Equipment 

Hardware 
Software and assoc 
Meters 
Distributed 

Tracking (base) 
Evaluation (base) 
Engineering studies 
Advertising (base) 
Admin/Mis (base) 
Total Outside Services 

2,869,275 

123,073 
29,439 
11,785 
30,788 
24,470 
94,040 
36,093 

158,518 
305.225 
813,431 

2,869,275 

123,073 
29,439 
11,785 
30,788 
24,470 
94,040 
36,093 

158,518 
305.225 
813,431 

0 

0 
0 
0 
0 
0 
0 
0 
0 

g 
0 

TOTAL 3,682,706 3,682,706 

Notes: 
1. Amendments to Application filed December 29, 2006 in Docket No. 

03-0415. 
2. Outside Services amounts differ from those in Amended Application 

because amounts have been adjusted for escalation. 



Residential Direct Load Control Program 
fP0000643) 
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2009 Program 

Incentives 

Outside Services 
Implementation 
Equipment 

Communication 
Distributed 

Tracking (base) 
Evaluation (base) 
Advertising (base) 
Admin/Mis (base) 
Total Outside Services 

TOTAL 

Test Year 

1,290,607 

1,782,854 

12,318 

22,170 

23,574 

86,938 

424,130 

14,920 

2,366,904 

3,657,511 

Appl icat ion 

983,632 ^ 

302,124 ^ 

124,955 ^ 

98,459 ^ 

22,222 ' 

81,778 ' 

415,000 ' 

7.000 ' 

1,051,538 

2,035,170 

Difference 

306,975 

' 1,480,730 

' (112,637) 

' (76,289) 

• 1,352 

'• 5,160 

• 9,130 

• 7,920 

1,315,366 

1,622,341 

^ Exhibit A to letter dated November 22, 2006, approved in Decision and 
Order No. 23181 filed December 29, 2006, Docket No. 03-0166, 

^ 2007 Rate Case 

Due to increase in water heater load control participation from 255 to 4,000; 
incentives are cumulative. 
Increase in participation resulted in higher implementation costs. The cost 
of distributed equipment (switches) moved from Equipment Distributed to 
Implementation, 
Changes in commercial paging and cellular telecommunication 
technologies and actual expenses were lower than previously budgeted. 



SolarSaver Pilot Program 
fP0001366) 

Solar Saver Administrator 
Repair Insurance 
Marketing 
Solar saver SWH Installations 
Delinquent Payments 
Bad Debt 
Utility Billing Administration 
Utility Incremental Costs 
SolarSaver Evaluator 
Subtotal 

10% contingency 
Less Fee Payments 

TOTAL 

2009 
Test Year 

105.000 

545,500 

Tariff* 

100.000 

400,000 

0 
10,500 

0 
0 

30,000 

545,500 

0 
0 

400,000 

2,500 

8,000 

5,000 

0 
30,000 

545,500 

0 
0 

545,500 
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Difference 

5,000 

0 
(2,500) 
2,500 

(5,000) 
0 
0 
0 

0 
0 

0 
0 

Differences due to reclassification of expenses, 

* Letter to Commission filed December 29. 2006. Docket No. 2006-0425. 



Dynamic Pricing Pilot Program 
fP0001517) 

Customer Incentives 

2009 
Test Year 

11,000 

Program 
Application* 

11,000 
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Difference 

Outside Services 
Thermostats/pagers 
Software Hosting 
Evaluation 
Event Communications 
Admin/Installation 

0 
9,000 

10,000 
20,000 
20,000 

15,000 
9,000 

10,000 
20,000 
20.000 

(15,000) 
0 
0 
0 
0 

TOTAL 70,000 85,000 (15,000) 

* Program Application filed April 24, 2008, Docket No. 2008-0074. 

The 2009 TY budget is the same as the budget included in the Dynamic 
Pricing Pilot Program application (Exhibit B) with the exception of not 
including $15,000 for pagers. The pagers were added to the program 
after the 2009 O&M Expense budget was completed. The pagers were 
added to the DPP Program to determine whether an audible signal from 
a device is more effective than other forms of communication (see 
HECO's response to CA-IR-20, filed July 18, 2008, Docket No. 2008-0074.] 



CA-IR-2 
DOCKET NO. 2008-0083 
HECOT-IO 
ATTACHMENT D 
PAGE 1 OF 7 

Hawaiian Electric Company, Inc. 
2009 Test Year 

Customer Services Expense 
O&M Expense Budget - Nonlabor 

NARUC 910 

PEO Info Tech & Services 
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O' c î .O 'J-
r^ CO 03 "O^ 
30 r~." —' u-i" o" —" — 

— — t~ C-I OB 

r-l o -T =^ = 
a- CJ O -T ot ' f . t j i 
^ , o- oo r-l p--. f l — 

- t c \ ua 30 so o 30 r i o f l M ao a j 
i j ^ r-- 'O ' - l f 1 r~ T f I o 
i C i ^ - . C T - - l ^ ^ - ' ^ - . O T — 

•r t t CD -T sa en ZD 
f l X, f - i a 'O -.z, Z i 

• r O T t~ 

<n ' f l l f l u-i l f l • l f l I f . ' f l l f l " f l l f l I f , ' A I f ; l f l V-. f l ' f , i r , ' f , l f l "f, l f l I f . f l f , I f , l f l f . 
- t T T rr 

g' i3 ? 

'-" 5 T. .^ 

•.ZJ S -P. 15 

•5 S ^ < 
..O X X 

N 
-0 a. > 

a 
^ 

X 

« 
X 

Nl 
X 
X 
X 

X 
c-1 

> 
<. 

N 

-r 
N 

X 

X 

<. 

X 

,x 
u. 

X 
X X 
L. 

X 

X 

X 
X 
X 

a . a . a . a . a . a . a - a . a . 

X ^ X' X 
X ^ X .X 
— X X X 
a. X X X 
> O X s 
< ly < < 

C L 

IL. z z z z z z z z z z z z z z z z z z z ^ 

X X 
X X 
X X 
X X 
X X 
< :Z 
a. a. z z 

X X 
X X 
X X 
•X X 
X X 
:,•; -zi 

z z z 

X X' 
X X 
-r X 
— X 
> X 
< > 
a. c 

z z 

.X N; X 
X X' N 
7 X ;T-
> X > 

< < < 
a. a. a, 
Z Z Z z z z z z z z z z z z z z z z z z z z z z z z z z — .iJ j _ :_; c;j 

Z Z Z Z Z 

a. a. a. a. a. a. a i ^ a l a l c L a l a l a - a ; a . a - a . a , £ : - a . a . a . c . - _ : . - . 

I f , . ^ r* r^ f.- 3c ^ I f , l f l 1-^ [-. . f , r-. so sa 30 ' f l o -O (^ r i r r —-, 
0 0 0 — — — 1— — r i f l f i r i — T - 3 -
3 a = O a 0 0 O 5 O 0 0 0 0 3 0 5 O D C 0 0 3 0 J S S S s o 

X X X' X' M .X X X X X X X X X X X X X .X X X X- ,X X .X X X X X X 

a . a . a . a , f l . c a . Q . j i . a , a . a . a . C L , C L a . a . a , : i . a , a . . a , a - a . a - a - a , f i . a . a , 

CD 
Q . 



CA-IR-2 
DOCKET NO. 2008-0083 
HECOT-IO 
ATTACHMENT D 
PAGE 7 OF 7 

— in ^ in • - — 

ID -JC 

o 
in 

o 
rt 
CD 

CO m 
X 

s 

CN 
O) 

rt 
CO 

CN 
rt 

CO 
O l 

(N 
Ol 

DO 
rt 
CD 

o 
t o 
TT 
rt 
CJ 

CO 

TT CO CO i » CO CO 
rt rt rt rt CO rt 
CO CD CQ CD CD CQ 

t o CO CO CO CO CO 
rt CO CO co f o rt 
CD CO CD CO t n CD 

5 
ID CN CN CM <D 
m .'^ r^ T- r^ 
CO en cn t t r~-

rt' C l o ' co' IN (N 
r j CN t o O rt o 

T- rt 

t o CO CD t r t f eo 
O O IO CO (O o 
y y t t tJ) C l y_ 

oi i6 rt' o" 
rt - ^ CN CN 

O) 

o 

CO 

2 M S 

S 

• O v O r t a M - T - ' O ^ 
• f l l f l r-l -.0 O » ' f l - t l f l 
f l r^ -y Tf O r-h r- If. n 

O 

3 

O 00 C« O - ^ T >C 
•-1 O O ^O ao .0 O 

— If. — — - r C" f i — 

» l f l CTl o I cs 
" 1 - r o - r f l *o — 7-
f l — -O O "-i r-l f - 1^ 

- - I f , 
— -T 

X 
X 
N; 

X 

I f I . f l l f l ' f l I f , f If, ' f l If, tr, . f l l f l I f l f l 

X" 
X 
N , 

X 

X 
Nl 
X 
X 
X 

c 

a . 

^ 

u 
-J 

S 
ct 
• i 

ii 
1— 

s 
£ 

g 

'—' 

..te. 

^ N; 
• j j 

r~. 

l - l 

" J 

^ 
r 
n 

•a 
X 
i i j 

a . Z Z a. a. c a. a, il. Z Z Z Z 

X X X X X N i X X 
X X X X X X X N ; 
N C X X X . N O X X X 
NJ Ni X X X X X .X 
X _ i - i 'X X X X X 

^ z z x > i : > z 
z z z z z z z z z z 

a- i . a. a. 
z z 

z z z z z z z z z z z Z Z Z Z z z z z z 
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Hawaiian Electric Company, Inc. 
2009 Test Year 

Customer Services Expense 
O&M Expense Budget - Nonlabor 

NARUC 910/911 

PQE: Education & Consumer Affairs 
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Education and Consumer Affairs - 2009 Non-labor $ forecast 
Customer Service Block of Accounts 

NARUC 910 
To Activitv 750 
Program Name 

HECO in Your Community 
The Electnc Kitchen 
EMP 
Educational Materials 
Handbook for Emergency Preparedness 
Energy Tips & Choices Booklet 
Lending Library 
Admin 
Mylar Balloon Outage Prevention 
Energy Conservation 
School Project - Home Energy 
Sun Power for Schools 
Difference 
TOTAL 

NARUC 911 
To Activitv 751 
Mylar Balloon Campaign Advertising 

* Vehicle rates were adjusted downward to get to a final $16,864.00 amount 
This accounts for the transportation difference. 

201 
Mat Pure 

32.156.70 
2,247.48 

597.19 
17,226.72 
41,505.47 
28,834.42 
5,256.36 

551.28 

7,261.56 

1.148.45 

136.785.63 

205 
Purchase 

Card 
1,653.89 

505.68 

2,509.08 
519.23 
251.64 

5.439.52 

301 
Transportation 

1,536.00 

15,872.00 

(544,00) * 
16,864.00 

501 
O/S Svcs 

13,781,39 
5,343.82 

200.00 

1.025.63 
323.27 

5,761.33 

46,128.24 
28,717.64 
4,501.97 

150.03 
105,933.32 

501 
O/S Svcs 
10.256.30 
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CA-lR-2 
DOCKET NO. 2008-0083 
HECOT-IO 
ATTACHMENT E 
PAGE 6 OF 9 

. 7/3/2fl08 
I 

* 'A. . . "Lo. , , ' I n . . . *E... L I rwt tom 

•ENTER: Direct RA Co»t-2.19-04 3:45PM 

/ • ~ 'S. . . 'Su, . . *Su.,. "S... cotintadministrators 

f ' S - 'Su.. , ' S u . . 'S.. . countc:lerk 

'S. . , *Su... 'Su.. . 'S.. . countdirector 

010 OUT BN 905 CR000105-100-Year-Cookbook Sales-Deposits 

010 OUT BN 201 CR000212-10O-Year-Coof<book Printing-Malerials 

098 PHE NO 107 hoSday-administratof 

098 PHE ND 107 hoHday-derk 

098 PHE NO ' 107 holiday-director 

096 PHE ND 107 ' vacation-administrators 

098 PHE I NO [ 107 . vacatk»i-clerk 

098 ' PHE ; ND ' 107 vacation-director 

701 PHE NE : 150 I Dev&MngaForecasts-directof 

701 PHE NE , 1 5 0 . DeviMngForecasl-administratoT 

{ ~ ~ H E L ~ BE 150 • HEB-HELCO IRP Base (Labor) - director 

( ,T HEL BE ' 522 HEB-HELCO IRP Base - Interlsland Travel 

711 ' H E L BE 522 ' HEB-HELCO IRP Base - Interisland Travel-2008-03-UpdaCa 

711 

711 

711 

749" 

750 

750 

750 

750 

750 

750 

MAU SE 

' P H E H ^ ' 

PHE N E ' 

150 MCZ-MECO IRP Base (Latior) - director 

150 • HECO IRP Base (Labor) - administrator 

150 HECO IRP Base (Labor) - director 

PHE NE 501 CR000221-MaintaJnMembership-OulsidaSvca 

FYOS 

72 

J 1 2 ^ 2 8 , 0 0 ' 

12^ 

52,088,00 

12 

52.068,00 

10,000 

$10,000,00 

10.000 j 

$10,000.00 < 

624' 

$21,877.44 

104. 

$2,711.28! 

1041 

$4,711.20' 

640 ' 

$22,438,40 I 

160 

$4,171.20 

120 

$5,436,00 

•• 1 8 ^ 

$815,40' 

25611 

$9,045,46^/ 

X 7 

132. 

$5,979,50 I 

300 

$300.00 I 

0 

SO.OO! 

$815,40 ' 

354 O 

$12.411.24 5 • 

408j 

$18,482,40 

76?-

0 

$0,00 

HEL BE 

MAU BE 

PHE NE 

PHE NE 

PHE NE 

PHE NE 

PHE NE 

201 HCABillabieMainCustRel-CROOOlOI-Materials 

201 MSABiHableMainCustRel-CR000103-Materiais 

201 CR000078-Exhibits/HIYC-Matefials 

201 CR000078-Exhibits- HI YC-Materiais-2008-03-Updale 

205 CR(}00078-£xfi(bits/H(YC-M30-PtjrchCarc( 

205 CR000078-Exhibits/HIYC-WaU-PurchCard-200a-03-Updale 

501 CR000078-E)(hjbit&HIYC-OulsideSvcs 

10.000 

_ $10^00^00 

10.000 

$10X100.00 

32.157 

$32,156,70 

0 

SO.OO 

1,654 

$1,653.89 

0 

$0.00 

13,781 

513,781 40 

Upd08RA-Feb08-EducCons, PLN Page 1 o f 4 Version: FebOS 



CA-IR-2 
DOCKET NO. 2008-0083 
HECOT-IO 
ATTACHMENT E 
PAGE 7 OF 9 

7/3/2(^8 

•A... *Lo... ' ' " • - 'E... Une Item 

'ENTER: Direct RA Co5t-2-19-04 3:45PM 

750 PHE NE 201 CRCO00a2-EiectricKitcben-Materiais 

750 PHE NE 201 CROOOQ82-EleclrlcKitchen-Materials-2008-03-Update 

750 PHE NE 

750 PHE NE 

, 501 CR000082-EtectrfcKitchen-O/S Services-200fr03-Update 

201 '• CR0O0Oa4-EMF-Matarials 

::» 

750 PHE , NE 1501 ! CR0000e4-EMF-Outside Services 

750 i PHE • NE 

^ ' P H E ' " N E 

, 5 0 ~ P H E ' ' NE 

201 • CR000087-Educafionat-Material5-2008-03-Upda(e 

201 

± 
,201 

CROOOOSe-HEP-Materiais 

CR0O0OS6-HEP-Ma(erials-2O08-03-Update 

750 PHE • NE : 501 : CR000088-HEP-OLtskJe Services 

750 PHE NE J 201 \ CR00008d-Eneiw T^s & Cholces-Materfa! Purchases 

750 PHE NE ' 201 I CROOOOSd-Energy Tips & Choices-MateHal Purchases-200a-03-Up 

750 PHE NE 

750 PHE NE 

750 PHE NE 

501 CROOOOSS-Energy Tips & Choices-OS Svcs 

201 CR000090-Lending Library-Materials 

FY09 

, 
F '50 PHE 

[ 50 PHE 

NE 

NE 

' 501 CR00007S-Exfi(bits/HIYC-Outstd8 Svcs-2008-03-Update 

301 CR000078-Exhibits/HIYC-Vehrd9 

1 0 ; 
$0,00! 

] 192 

$1,536,00 

2.247 

$2^7.48 
o" 

$0.00-

750 PHE 

750 PHE 

750 PHE 

NE 

NE 

NE 

205 CR000082-Electric Kitchen-Mad-Purch Card 

205 CR000082-Eiectric Wtchen-Matl-Purch Card-2008^3-Update 
] 

501 , CR000082-Electric Kitchen-O/S Services 

506 

$505.68: 

' 0, 

1 $0.00 i 

5,3441 

$5,343.84 

01 

$0.00 j 

597 

$597,191 

2001 
i 

750 1 PHE ! NE 

750 j PHE 1 NE 

1 

j 
501 CR00Q084-EMF-Outsi(ie Servlces-2008-03-Update 

. 201 CR(K)0087-EciucalJonal-Materiats 

$200.00 

0 

$0.00 

17.227 

$17,226.72 j 

0: 
$0.00 

41,50$: 

$41.505.47 I 

0 | 

$0.00 

1.0261 

$1,025.63, 

28,834 

$28.634.42! 

0 

$0.00 

l\ 

750 PHE NE 

750 PHE N? 

750 PHE NE 

750 PHE NE 

750 PHE NE 

J 'PHE NE 

201 

~3or 

201 

201 

205 

205 

501 

CR000O9O-LendingUbrary-Ma£eriais-2006-03-Update 

323 

$323-27 

5.256 

$5.256.36 

0 

$0.00 

CR000176-Admin/Office Supp-Assigned Vehicle 

CR000176-Admjn/Office Supp-Materials 

CR000176-Admin/Office Supp-Matertals-2008-03-Upclate 

CR000176-Admin/Office Supp-Malf-PurcttCard 

CR000176-Admin/OfficeSgpp-MaU-PurchCard-2008-03-Update 

CR0'0O176-Admin/bffice Supp-Outside Svcs 

1.984 

$15^872^0 

551 

$551.28 

0 

$0.00 

2,509 

$2,509.08 

0 

$0.00 

5.761 

$5,761.33 

Upd08RA-Feb08-EducCons,PLN Page 2 of 4 Version: FebOS 
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• . 7/3/2C10a •ENTER: Direct RA Co5t-2-19-04 3:45PM 

f 

'A... *Lo... I n - ' C - Lhwltyw 

' ^ PHE NE 501 CR000't76-A<Jmin/Office Supp-Outside Svc3-20M-03-Updata 

^ . . 50 P H E ^ ^ N E 205 CR0OO269-My1ar BaHoon-MaHs-Purch-Card 

750 PHE NE 205 CR000269-MylarBa Boon-Mails-Purch-Card-2008-0 3-Update 

750 PHE NE 201 CR000405-Energy-Conservation-Matenals 

750 PHE NE 201 CR000405-Energy-Cons6rvation-Matenais-2008-03-Update 

750 PHE NE 205 CR000405-Enargy-CorservaBon-MaU/PurchCard 

750 PHE NE 205 CR 000405-En ergy-Conserva Hon-MatWurch Card-2003^3-Updat8 , 

750 PHE , NE 501 CR000405-Energy-Conservatkin-OutskleSvcs 

750 PHE ' N E : 2 0 1 ' HP000151-Sun Power ter Schools-Materials 

750 • PHE ; N E 

' i PHE~" N E 

750 PHE N E 

750 PHE N E 

501 HPO0O15l-Sun Power ft)r Schools-O/S Svc 

1150 mairreicusl-admlnistrators 750 

FYO« 

0 

$0.00 ' 

519 

$519,23 
0 

SO.OO 

7.262 
$7,261,56 

750 PHE N E 501 , CR000405-energy-Cons6rvatlon-OuIside Svcs-2008-03-Updata 

750 PHE ' NE 1501 j CR000467-School-Project-Home-Energy-Challenge-O/S Svcs 

J ' ! I 
750 PHE N E ^ 5 0 1 ' CR000476-CFL-R8cyding-Out3ide Svcs-2008-O3-Update 

150 mainrelcust-derk 750 

150 , mainrelcust-director 750 

^ ' ^ ' ^ . - P H T i i f 501 CR000489-Mylar Balloon-AdvartJsing-Services 

753 PHE N E 

7 M "PHE~NE~ 

7 5 r p H ' E N E " 

753' P"HE ' NE 

201 CR000098-STW-Material3 

501 CR000098-STW-Outside Svcs 

201 CROOOIOO-Presidentiai Awards-Materials 

501 CROOOIOO-F^esidential Awards-Outside Svcs 

753 PHE NE 

753 PHE NE 

753 PHE NE 

753 PHE NE 

753 PHE NE 

PHE NE 

501 CROOOIOO-Presidential Awards-Outside Svcs-20C8-03-Updat8 

501 CR000178-Admin>Community-OulsideSvcs 

501 CR000178-AiJmin/ComrTiunity-CHjtside Svcs-2008-03-Update 

205 CR000178-AdmifKCofnmunity-PurchasingCard 

205 CR000173-Admin/Commurity-Purchasing Card-2008-Q3-Updata 

201 CR000206-SchooiPresen[ations-Materars 

2,694 

$2,693.90 

0 

$0.00 

1,953 

$^1^2.53_ 

0 

$0.00 

'" idi 
$137.76 

0 

SO.OO 

551 
$551.23 

0 

SO.OO 

3,154 

S3.153-80 

Upd08RA-Feb08-EducCons.PLN Page 3 of 4 Version: Feb08 
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^/3/20Ca 

"A... *La.. *fn-- * E - Lln»lt«n 

•ENTER: Direct RA Co8t-2-19-04 3:45PM 

FY09 

'̂ 'iS PHE NE 201 CR000206-Schoot Presentatk)ns-Materials-2008-03-Update 

753 PHE NE 205 CR000206-SdiooiPresentalfcHis-Matl-PurchCard 

0 

$0,00 

230; 

$229.56 
753 PHE NE 205 ' CR000206-School PresentaUons-Mafl-PurchCard-2008-03-Update 

753 PHE NE 521 CR000206-School Presentations-Meals & Entertainment 

753 PHE NE 201 CR000431-Comm-Svc-Pe<^le-Power-Materials 

785 PHE NE 150 PlnDetEmpTmg&Dev-Dlrectcw 

Oj 
$0.00' 

29 

$28.55 

5,368 
$5,387,80 

753 

753 

753 

753 

753 

753 

753 

753 

753 

753 

777 

785 

785 

PHE 

PHE 

iPHE 

1 
J PHE 
1 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

PHE 

NE 

NE 

NE 

! N E 
1 

NE 

NE 

• NE 

I N E 

NE 

NE 

NE 

NE 

NE 

NE ' 

201 

501 

jS01 

501 

501 

150 

201 

501 

150 

150 

150 

150 1 

501 

1 
150 : 

CR000431-Comnn-Svc-People-Power-Materials-2008-03-Update 

CR000431-Comm-Svc-People-Power-O/S Svc 

CR000431-Conim-Svc-People-Power-O/S Svc-2006-03-Update 

CR000443-Native-Plants-O/S Svc 

CR000443-Native-P!ants-OyS Svc-2008-03-Updat6 

CR000477-Sustainabillty-Report - administrator 

CR000477-Sustsinabitlty-Report-Material3 

CR000477-Sustalnab(lity-Report-O/S Svcs 

mainrelcomm-administrators 753 

malnrelcomm-deric 753 

nuinrelconm-director 753 

ProcessPayroll-Clerk 777 

CR000181-PlnDetEmpTmg&Dev-2006-10-Update 
1 

PlnDetEmpTmg&Oev-Adminlstrators | 

0 

$0.00 

6,388 

$5,387.80 

0 

$0.00 

35,385 

$35,384.50 -

$0.00 
192 

$6,731,52 
51.282 

$51,281.50 
25.641 : 

$25,640.75 
2,825 

$99,044.50 

$1,903,11 
502! 

$22,740.60 
48 

$1,251,36 
0: 

$0,00: 

16 i 
$631.08' 

89 PHE NE 150 Attend Training-Cler1( 

789 PHE NE 150 Attendb^ining-admrnistrator 

789 PHE NE 150 Attendtraining-director 

842 PHE NE 150 OrderMat-Clerk 

343 PHS NE iho Processlnvotce-Clerk 

$1,060,939,08 

Upd0aRA-Feb08-EducCons.PLN Page 4 of 4 Version: Feb08 
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Hawaiian Electric Company, Inc. 
2009 Test Year 

Customer Services Expense 
O&M Expense Budget - Nonlabor 

NARUC 910/911 

PQC: Corporate Communications 
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l l l l l l 1 
CORPORATE COMMUNICATIONS ADVERTISrNG BUDGET 2009 • 2010 

1 1 
Community Advertising 

! j 

Community Awareness Projects 
STEM Tab, Hawaii Parent Guide, Military Appreciation 

Proposed l ^ d g s t 

i • 1 i ! 1 
Advertising production costs • CR000042 i $0 

^ ' • 1 
Advertising media costs - CR000044 
Subtotal 1 

Electric Light Parade 

' 

Advertising pnxfuclton costs • CH000O42 

1 i 1 
Advertising media ccjsts - CH0O0CW4 
Subtotal i ; 

i 1 i 
Total Community Advertising —>fe?^ 7 T ^ 

i ' C' W . ^ ^ 

Customer Informational Advertising 
1 1 1 

Arbor Day / Common Hawaiian Trees Book 
"Right tree, right place" message 

1 
Advertising production costs - CR000032 

1 1 
Advertising 
Subtotal 

media costs • CR000033 

; 
Metallic Ballons 

i 
AcJvertising production costs - CR0O0O32 

Advertising media costs - CR000033 
Subtotal 

Grow Hawaiian Festival 

* S y w ^ > t : 

•Right tree, right place" message, energy efficiency, 
renewable energy information 

• 

Advertising prcxJuction costs - CR000032 
1 

7.5a 
$7,500 

7.500 
$7,500 

- y ^ 

' ^ V ^ ^ I 
1 / 

1 

$7,500 

$7,500 

$15,000 

Proposed Budget 

$4,000 

12.000 
$16,000 

SO 

?iW 
$9,000 

$0 

Advertising media costs - CR000033 S7.000 i 
Subtotal X 

1 

Christmas Safety j 
i i 

$16,000 

$9,000 

1 
S7,000 i $7,000 1 

i 

Advertising production costs - CR000032 

i 1 1 
Advertising media costs - CR000033 
Subtotal ! i 1 

1 ! 
1 ' 

$0 

$7,000 
$7,000 $7,000 
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Subtotal Corp Comm Customer Advertising 

Int. Ad Cmpgn. - Energy Cons. & Efficlenc) 

EnergyScout, Live Energy Ute event, misc. grassroots 
conservation actvertising in community newspaper, etc, 

Advertising prcxjuction costs - CR000032 
and media costs - CR000033 
Subtotal 

Total Integrated Ad Cmpgn. 

$39 }S|/000 

Proposed Budget 

=635.000 
$35,000 

Total Coip Comm Customer Informatlonai Adv. - Non-Pro|ect 

Corp C o m m Informat ional Adv. - Project 
Mass media energy conservation and 
efficiency advertising 

Advertising production ccats 
TV Prcxluction (two :30 sec, spots w/ :10 donut) 
Radio Production (four :60 spcrts) 
Music Beds (:30 and :6Q versions) 

_ Print Ads (two shells w/ ability to rcrfate tips^ 
Web updates 

Production Total 

Advertising media costs 
_Television 
Radio 
Print 

Media Total 

Total Corp Comm Informational Adv. - Project Costs 

Rule 16 

Rule 16 damage claims bill insert 

$35.000 

Proposed Budget — / ' ^ ^ / c ^ / - /\^ 

$175,000 
$14,000 
$25,000 
$20,000 

S1Q000 

$244,500 $244,500 

Advertising production costs - CR000115 

Advertising media costs - CROOOl 15 
Subtotal 

Total Rule 16 
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Consumer Lines 

Consumer Lines Production Costs 
2009 & 2010 j 1 
Assumes design costs from Clarence Lee Design in Honolulu 
Assumes Dnnting and inserting costs from Rrst Data in Omaha 

1 1 
Clarence Lee Design layout quole for 2008, per month 

i 
Design & production 
Illustration 
Subtotal 1 
Tax © 0,04712 
Total 

$2,600,00 
$305.00 

$2,905,00 
S136.88. 

$3,041,88 

Printing in Omaha, 414,000 copies/ month 

1 
Printinq @ 
Tax ©0.0 

$23,28/M 
4712 

$9,637,92 
$454,14 

$10,092,06 

Inserting In Omaha, 414,000/mo. 

Insert @ $.004 ea 
Subtotal 1 
Tax e 0.04712 

Combined printing & Inserting cost 414,000 coples/mo 

Printing 
Inserting 
Totat 

$10,092,06 
$1,734,03 

$11,826,09 

Combined printing, Inserting, design costs/mo 

1 
Design & illustration 
Print & insert 
Grand total 

1 

$3,041-88 
$11,826.09 
$14,867.97 

Costs per company/mo including Inserting fee 
BasecJ on HECO = 67,20%, HELCO = 17,60%, MECO= 15.20% 

2009 
2010 w/ 2% incr. 

HECO 
$9,991 

$10,191 

HELCO 
$2,617 
$2,669 

Combined design & printing costs/ mo 

1 
Design & illustration 
Printing | 
Grand total 

$3,041.88 
$10,092.06 
$13,133.94 

MECO 
$2,260 
$2,305 

Costs per company/month excluding Inserting fee (printing only) 
Based on HECO = 67.20%, HELCO = 17,60%, MECO = 15,20% 

414.000 
0.004 

$1.656 
$78.03 

$1,734.03 

% are based on qties printed per company |278K for HECO, 63K for MECO, 73K for HELCO) | 

I '1 r 1 1 1 
Based on Customer Service Dept. covering inserting fee, per Wayne Uehira 3/10/08 

1 
1 

"~~2009t 
2010 w/ 2.5% incrj 

HECO 
^ $8,826 

/ $9,047 

Multiply the fiqures by 12 m 

HELCO 
$2,312 
$2,370 

MECO 
$1,996 
$2,046 

inths for annual amount 

CorpComm2009-2010nonlat)orforecast recyc adj 6 08.xls 7/14/2008 
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Rule 16 

2008 

! 

Rule 16 estimate 
HECO 

$6,500 

HELCO 

$1,700 

IMECO 

$1,400 

Rule 16 print order for January 2008 

HECO 
HELCO 
MECO 
Total 

278,000 
73,000 
63.000 

414.000 

67.20% 
17.60% 
15.20% 

100.00% 

Quote for including Rule 16 as an "onsert" at First Data in Omaha 

1 
Onserts are considered as an additional page on the statement. 

(wiii t>e charged as part of the statement) { 
For a black ink, one-sided onsert the charge is $0.015 apiece, plus the cost of the paper. 

1 I I The cost of the paper w/ill be $0.00954 apiece, per e-mail 3/5/08 from Greg Symens 
(with the use of 400,000 forms per billing run). 

1 I 
Tax is based on Honolulu GET $0.04712 

1 1 
Printing costs per insertion 
HECO 

278,000 
0.015 

4170 

Printing 
Paper 
Subtotal 
Tax 
Total 

2009 

2010 

278,000 
0.00954 
2652.12 

$4,170 
$2,652 
$6,822 

$321 
$7,143 

Rule 16 estimate 

HELCO 
73,000 
0.015 

1095 

Printing 
Paper 
Subtotal 
Tax 
Total 

Based on two insertions per year | 
HECO 

- . : iSa -=V 

($^14,^^ 

HELCO 

^ $3,750 

Rule 16 estimate | 

MECO 

$3,240 

Based on two insertions per year 
HECO 1 HELCO 
Based on 2.5% increase 

MECO 1 

73,000 
0.00954 
696.42 

$1,095 
$696 

$1,791 
$84 

$1,875 

..._. ;. ... 1 
$14,650 1 $3,850 ; $3,320 i | 

MECO 
63,000 
0.015 

945 

Printing 
Paper 
Subtotal 
Tax 
Total 

63.000 
0.00954 
601.02 

$945 
$601 

$1,546 
SZ2 

$1,619 
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HECO audiovisual forecast 
Nonlabor 

1 ] ' ' 1 
: i 

AV customer-related (CR000016): 

: 1 
i i 1 

2007 actual [ 1 $204.97!materiais | 
We plan to reduce the service expense $16.271.82^ 

! 1 i r $16,476.79 
1 1 .,..^r::rrr^ 

svcs 

• - ^ 

Estimated for 2009 & 2010 | / ^$12 ,000^cs 
1 1 1 1 $1,000 i materials 

CorpComm2009-2010nonlaborforecast recyc adj 6 08.xls 
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W 
Sun Power for Schools Reply Cards 
Printing on Oahu 
Valenti Printing invoice 1/07 \ \ 
Printing for 1 mailing 

1 
'HECO iHELGO iMECO 

Estimate for two printings 
2008 
2009 

$3,719.57 ' $974.17 i $841.33 

$7,600 
$7,300 

SPS Printing & Inserting Costs in Omaha 

$1,970 
$2,019 

$1,700 
$1,743 

Qoute provided 11/07 by First Data for printing costs at Interstate Printing 

Per month 
SPS HECO 
278,000 x$15.96/M = 
Tax ® 0.04712 
Totai 

Printing 
Inserting 
Total 

Per month 

$4,646 
$1,165 
$5,811 

._l 
SPS HELCO 
73,000 x $21.28/M 
Tax @ 0,04712 
Total 

Printing 
Inserting 
Total 

$1,627 
306 

$1,933 

Per month 
SPS MECO 
63,000 X $22.40/M 
Tax ® 0.04712 

Printing 
Inserting 
Totai 

$1,478 
£M 

$1,742 

Printing 
$4,436.88 

$209.07 
$4,645.95 

Printing 
$1,553.44 

$ 73.20 
$1.626.64 

Printing 

i Inserting 
i 

$1,411.20 I 

Insert fee 

Tax 
Total 

Insert fee 

Tax 
Total 

$66.50j Insert fee 
$1.477.70 

Tax 
; Total 

1 1 \ 

Summary printing & inserting costs In Omaha 

278.000 
0.004 

$1,112 
$52.87 

$1,164.87 

Inserting 
73,000 
0.004 
$292 

$13.76 
$305.76 

Inserting 
63,000 
0.004 
$252 

$11.87 
$263.87 

1 

i 

i 

1 
1 

: 1 
per First Data e-mail dated 11/27/07 HECO HELCO IMECO i 
Cost per printing i j $5,811 : $1,933 

! 1 ! 
Estimate for two printings per year j ! ! 

; 
_ ... 1 

$1,742 1 

20091 1 \ $11,622 ' $3,866 $3,484 i 
2010 based on 2% increase : $11,854- $3,943; $3,554^ | 
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Summary printing costs in Omaha, without insert cost 
Based on meeting with Wayne Uehira 3/10/08, Customer Service Dept. will cover the inserting costs | 

1 
Per First Data e-mail dated 11/27/07 
Cost per printinq 

1 
Estimate for two printings per year 

2009 
2010 based on 2.5% increase 

HECO 
$4,646 

$9,300 
$9,530 

HELCO ^MECO 
$1,627 

$3,260 

$1,478 

$2,960 
$3,340 ; $3,030 , 



CA-IR-2 
DOCKET NO. 2008-0083 
HECOT-IO 
ATTACHMENT F 
PAGE 11 OF 12 

-J. W--J2 ^ . ^ / S ^ / • > , _ • ' ' / ! , 

Sun Power fo r Behoofs 

1 j 
Sun Power for Schools 

1 [ 
Reply cards production costs - HP000149 

1 1 1 
Advertising media costs - HP000164 
Subtotal ! 

Totai Sun Power for Schools 

G r a n d T o t a i 

: Proposed Budget 

$9,300 

7.400 
$16,700 

_^ 
^ 

/ $16,700 y 
U--

Proposed Budget j 

$1,120,500 
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interisland Travel 

2009: 

Assume $1500 in October to cover hotel/air for staff to attend PCEA 

Misc addl trips for various projects (3 more round trips) 

$ 1,500 

$ -600 
$ 2,100 
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Hawaiian Electric Company, Inc. 
2009 Test Year 

Customer Services Expense 
O&M Expense Budget - Nonlabor 

NARUC 912 

PCA: Customer Service Department 
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